COUNCIL MEETING AGENDA

Tuesday, November 2, 2021
Due to COVID-19 all Meetings will be held electronically
All Meetings can be viewed at:
City of Welland website: https://www.welland.ca/Council/LiveStream.asp
YourTV: The meeting will be aired on channel 700 on November 6, 2021 at 8:00 a.m.

COMMITTEE-OF-THE-WHOLE (IN-CAMERA) (6:30 p.m.)
(See yellow tab)

¢ Advice that is subject to solicitor-client privilege, including communications necessary for
that purpose; and
- Niagara Region Inter-Municipal Transit.

o Litigation or potential litigation, including matters before administrative tribunals, affecting
the municipality or local board;
- Audit Services.

ARISE FROM COMMITTEE-OF-THE-WHOLE (IN-CAMERA) (7:00 p.m.)

OPEN COUNCIL MEETING (7:00 p.m.)

3.1 NATIONAL ANTHEM

3.2 OPENING REMARKS

3.3 ADDITIONS/DELETIONS TO AGENDA
3.4 ADOPTION OF MINUTES

Regular Council Meeting of October 19, 2021 and Special Council Meeting of
October 26, 2021 (Previously Distributed)

3.5 CALL UPON THE CITY CLERK TO REVIEW COMMITTEE-OF-THE-WHOLE
ITEMS (IN-CAMERA) TO BE ADDED TO BLOCK

3.6 DISCLOSURES OF INTEREST

3.7 COUNCILLORS TO DETERMINE AGENDA ITEMS AND BY-LAWS TO BE
REMOVED FROM BLOCK FOR DISCUSSION IN COMMITTEE-OF-THE-
WHOLE (OPEN) (See pink tab)

ORAL REPORTS AND DELEGATIONS

41 PRESENTATION(S) - Nil


https://www.welland.ca/Council/LiveStream.asp
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4.2 DELEGATION(S) (maximum 5/10/5 policy) - Nil
4.3 AGENCIES, BOARDS, COMMISSIONS AND COMMITTEES REPORT(S)

21-4 Councillor McLeod, Chair, Budget Review Committee - meeting of October
26, 2021.

4.4 LEGISLATED PUBLIC HEARINGS/MEETINGS - Nil

5. COMMITTEE-OF-THE-WHOLE (OPEN)
(to discuss items removed from Agenda Block)

6. BY-LAWS (SEE AGENDA INDEX)

7. NOTICES OF MOTION
71 Councillor matters discussed with staff for reporting purposes
7.2 Notices of Motion (previously submitted for discussion)
(Councillor Richard)

21-133 WHEREAS Market Equity is a Canadian Human Right of “Equal Pay for
Equal Work”; and
WHEREAS The City of Welland Councillors experienced inequity in their
remuneration for a number of years, due in part to the process at hand of
voting on their own remuneration increases which could/may be deemed or
perceived as a conflict in itself; and
WHEREAS present and future Councillors of Welland are deserving of
market equity in their remuneration with the process refraining from being
controversial but rather fair and with equal treatment as all — that we are so
proud of as Canadians; and further
THEREFORE IT BE RESOLVED THAT THE COUNCIL OF THE CITY OF
WELLAND directs staff to prepare a staff report regarding the development
of a Council Compensation Review Committee, which includes a terms of
reference for the committee; and further
THAT staff be directed to present the report to Council in November 2021.
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7.3 Call for Notices of Motion (for introduction at the next scheduled Council
meeting)

8. CORPORATION REPORTS
8.1 Mayor’s Report
8.2 Chief Administrative Officer’s Report
9. CONFIRMATORY BY-LAW
A By-law to adopt, ratify and confirm proceedings of the Council of the Corporation of the

City of Welland at its meeting held on the 2" day of November, 2021. Ref. No. 21-1

10. ADJOURNMENT
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AGENDA BLOCK

1. BUSINESS ARISING FROM MINUTES, PREVIOUS MEETINGS AND OTHER ITEMS
REFERRED FROM COUNCIL FOR DISCUSSION - Nil
2. COMMITTEE AND STAFF REPORTS
1. Business Arising from Committee-of-the-Whole (closed)
2. General Committee Report to Council - Nil
1-2 3. Budget Review Committee Report to Council - meeting of October 26, 2021
4. Staff Reports

3-8 FIN-2021-32 Director of Finance/Chief Financial Officer/Treasurer - S. Fairweather -
Compassionate Grants for Sewer Backup Policy. Ref. No. 21-138

9-28 TRAF-2021-63 Director of Planning & Development Services, G. Munday - Proposed
Increase to Parking Fines. Ref. No. 21-22 (See By-laws 1 - 3)

29 - 36 P&B-2021-61 Director of Planning & Development Services, G. Munday -
Community Improvement Plan Incentive Applications - Quarterly
Summary Report for Third Quarter of 2021. Ref. No. 11-108

37 -91 P&B-2021-62 Director of Planning & Development Services, G. Munday -
Application for City Wide Zoning By-law Amendment (File No. 2021-
09) submitted by the City of Welland - Cannabis Production Facilities.
Ref. No. 18-87 (See By-laws 4 & 5)
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92 -95

96 - 194

195 - 198

199 - 201

202 - 233

P&B-2021-64

P&B-2021-65

R&C-2021-21

TRANS-2021-16

NEW BUSINESS

Director of Planning & Development Services, G. Munday -
Proposed Storm Sewer and Groundwater Management System
Agreement with St. Lawrence Seaway Management Corporation
and 555 Canal Bank Developments GP Inc. for Dain City
Subdivision (File No. 26T-14-06002) for lands east of Canal Bank
Street, north of Forks Road, south of Townline Tunnel Road and
west of the Welland Canal.

Ref. No. 20-97 (See By-law 6)

Director of Planning & Development Services, G. Munday -
Application for City Wide Zoning By-law Amendment (File No.
2021-08) submitted by the City of Welland - Short Term Rentals.
Ref. No. 21-22 (See By-laws 7 & 8)

Director of Community Services, R. Axiak - Grand Canal and
Welland Community Wellness Complex Reciprocal Agreement.
Ref. No. 06-84 (See By-law 9)

Chief Administrative Officer, S. Zorbas - Proposed Reduced Fare
Initiative for Low-Income Customers. Ref. No. 21-13

1. Ann-Marie Norio, Regional Clerk, Region of Niagara re: Report PDS 37-2021:
Regional Incentives Information and Alternatives. Ref. No. 139

RECOMMENDATION:

THAT THE COUNCIL OF THE CITY OF WELLAND receives for information the
correspondence from the Region of Niagara dated October 25, 2021 regarding
Report PDS 37-2021: Regional Incentives Information and Alternatives.

BY-LAWS

MAY BE VIEWED IN THE CLERK’S DIVISION PRIOR TO THE MEETING IF

DESIRED.

1. A By-law to amend By-law 89-2000, being a By-law Regulating Traffic and Parking
within the City of Welland (Schedule XXXV - Set Fine Schedule). Ref. No. 21-22
(See Report TRAF-2021-63)
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10.

A By-law to amend A By-law to amend By-law 11027, being a By-law to control the
parking of motor vehicles on the property of Niagara College of Applied Arts and
Technology (Schedule B). Ref. No. 21-22

(See Report TRAF-2021-63)

. A By-law to amend By-law 2014-64, being a By-law to establish an Administrative

Monetary Penalties System respecting the Stopping, Standing or Parking of Vehicles in
the City of Welland (Administrative Penalties By-law) (Schedule A). Ref. No. 21-22
(See Report TRAF-2021-63)

. A By-law to amend City of Welland Zoning By-law 2017-117, (City of Welland — File

No. 2021-09) - Cannabis. Ref. No. 18-87
(See Report P&B-2021-62)

. A By-Law to amend By-law 9973, being a By-law respecting Site Plan Control in the

City of Welland, to address Cannabis Production Facilities. Ref. No. 18-87
(See Report P&B-2021-62)

. A By-law to authorize entering into an agreement with St. Lawrence Seaway

Management Corporation and 555 Canal Bank Developments GP Inc. for Storm Sewer
and Groundwater Management for the Dain city Subdivision. Ref. No. 20-97
(See Report P&B-2021-64)

. A By-law to provide regulations for the licensing and inspecting of Short Term Rentals.

Ref. No. 21-19
(See Report P&B-2021-65)

. A By-law to amend City of Welland By-law 2017-117 (City of Welland - File No. 2021-

08) - Short Term Rentals. Ref. No. 05-120/21-22
(See Report P&B-2021-65)

. A By-law to authorize into an agreement with Grand Canal Retirement Residence for

enhanced membership, program utilization and space allocation. Ref. No. 06-84
(See Report R&C-2021-21)

A By-law to amend By-law 89-2000, being a By-law Regulating Traffic and Parking
within the City of Welland (Schedule “XX” - Stop Signs). Ref. No. 21-22

(Approved at the October 19, 2021 Council Meeting by the Notice of Motion from
Councillor Chiocchio).
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| BUDGET REVIEW CON MITTEE MEET NG
% é MOTIONS REQUIRING COUNCIL APPROVAL
R R Tuesday October 26, 2021

et (au® 5:00 p.m.
Council Ch nbers/Virtual Zoom Meeting

Councillor D. McLeod in the Chair

Members in Attendance: Mayor Campion, Counc ors J. Chiocchio, T. DiMarco, B.
Fokkens, B. Green, M. Grimaldi, J. Larouche, J. Mastroianni, A. Moote, C. Richard, G.
Speck, and L. Van\ .

The fo wing is a Summary of Motions and Recommendations from the Budget Review
Co 1 Mttee requiring Council ap} avatl:

1. 2022 BUDGET TIMELINE — REMOVAL OF NOVEMBER 29, 2021 MEETING

THAT THE BUDGET REVIEW COMMITTEE approve removal of the November 29, 2021
Budget Review Committee meeting from the 2022 Bucdget Timetable, and that Permissive
Grant discussions ftake place at the November 22, 2021 meeting, with continued
discussions on December 6, 2021, if necessary.

2. LGL-2021-01 -~ ANNUAL REVIEW OF FEES AND CHARGES FOR VARIOUS
SERVICES AND USE OF MUNICIPAL FACILITIES/AMENDMENT TO BY-LAW
2006-193

THAT THE BUDGET REVIEW COMMITTEE refer the 2022 Water Haulage fee structure
review be referred to staff to report back fo the BRC at the November 15, 2021 meeting,
and

THAT the Budget Review Committee approve that all Parking Permit rates remain the
same in 2022 as in 2021; and

THAT the Budget Review Committee approves the fees and charges set out in
Appendices | and If of Staff Report LGL-2021-01— Annual Review of Fees and Charges
for Various Services and Use of Municipal Facilities/Amendment to By-Law 2006-19, as
amended, and further

THAT the City Clerk prepare an amendment to By-law 2006-193 to reflect the rates for
year 2022 or such other date as set out in Appendices | and Il, as amended.

Page 1 of 2
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3. F&ES-2021-10 — FIRE DEPARTMENT FEES

THAT THE BUDGET REVIEW COMMITTEE authorizes a cost recovery for inspection,
investigation, enforcement, and emergency responses to gas line breaks and automotive
accidents as outlined in this report, and

THAT the Budget Review Committee approves the annual transfer of funds from the
Building Department to the Fire Department that reflects the services that the Fire
Department provides as required for inspections of buildings under permit; and further,

THAT the Budget Review Committee approves the attached Fee Schedule as revised for
January 1, 2022.

As recomme led by the Budget Rer w Committee al s mee 1g of O« >ber 26, 2021.

Date Sul 1itted: Nover »er 2, 2021

Submitted by Steven Fairwe: 1er, Director of Finance / Chief Financial Officer /
Treasurer, on behalf of the Budget Review Committee.

(Signatt 2)
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|| Sewer Backup Compassionate Grant

Wellan d_ 3 Application Form

ONTARIO +« CANADA

CLAIMANT’S INFORMATION — Provide both addresses if maifing address is different from property address

Tax Roll #

roperty Owner's Name:

Property Address:

Mailing Address (if different):

City:
Province: Postal Code:
Home/Cell Phone: Work Phone:

Email Address:

- SEWER BACKUP INFORMATION — Provide a brief description of the sewer backup and loss that you experienced

Backup #1

Date of Incident:

Brief Description of Incident:

Backup #2

Date of Incident:

Brief Description of incident:

Oct. 2021 Page 1 of 2



Proof of two sewer backups experienced during significant rainfall events.
Provide the followina:
a} Dates forea sewer backup,
b) Proof of insurance (must have sewer backup rider), «  proof of denial of coverage from insurance company,
and
c) Proof of deductible paid for each backup, and
d) If -eady disconnected from storm sewer system, include proof of disconnection, and
e) Copies of claims or reports submitted to City of Welland for each backup (include invoices and phots, etc.), or
fy Copiesofins 3 e documents submitted for each back ) (include invoices, letters, photos, reports, etc.,)

| acknowledge that all required Supporting Documentation is attached.

- TERMS AND CONDITIONS — Piease refer to the Sewer Backup Compassionate Grant Policy information before
completing this application. A copy of this information is available upon request or can '
he downloaded from the City of Welland website :

1. I understand that the City will verify ownership records as of the date of each claim. Property owner may be
required to provide proof of ownership.

2. | acknowledge that the City’s offer of a compassionate grant for sewer backups in my home is provided through a
general program and is not an admission of liability by the City of Welland in refation to any past sewer backup or
flooding of my home.

3. l understand that the grants are offered independently from other programs and that my application for a Sewer
Backup Compassionate Grant does not prevent me from apnlving to other City programs.

4. | understand that any grant funds paid under this programw  be deducted from any potential future claim payment
by the City in order to avoid the duplication of damage payments.

9. | understand that only deductible costs are eligible for this grant.

6. | understand that this program is offered to all City of Welland property owners who experience two sewer backups

in their home in any 5-year period and is specific to sewer backups during significant rainfall events.

. understand that | must disconnect my property from the storm sewer system, if not already disconnected.

. Facknowledge that the City of Welland will verify the status of the property tax account for the property referred to

in this application to confirm that the property is not in tax arrears for the purposes of deter ining eligibility for a
compensation grant.

o~

| acknowledge that | have read the above Terms and Conditions.

VERIFICATION

By signing below, | certify all information is true and correct to the best of my knov :dge.

Signature:

Date:

Instructions for Submitting Form

Please subr your completed application to the City of We ind one of the following ways;
1) Regular letter mail to:
City of Welland, Atin: Sewer Backup Compassionate ( ant, 60 East Main Street, Welland, Ontario, L3B 3X4

2) Email to; finance@welland.ca
3) In person at City of Welland, Finance Department, Main Floor, 60 East Main Street, Welland, Ontario

4} In person by dropping in Drop Box at front door of We ind Civic Centre, 60 East Main Street, Welland, Ontario

Personal Information contained in this form is profected by the Municipal Freedom of Information and Protection of Prvacy Act, R.5.0.
1990, c.m.56, and such inforration is being collected on behalf of the Cily’'s insurer in confidence for use in refafion to the occurrence only.

QOct. 2021 Page 2 of 2
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COUNCIL APPROVAL!
PLANNING AND DEVELOPMENT SERVICES GENERAL
MANAGER
TRAFFIC DIVISION
CFO Vo
CAO ~

REPORT TRAF-2021-63
NOVEMBER 02, 2021

SUBJECT: PROPOSED INCREASE TO PARKING FINES
AUTHOR: JAMES CRONSHAW, MLEO (C), C.P.S.0
SENIOR BY-LAW ENFORCEMENT OFFICER
APPROVING MUHAMMAD ALI KHAN, M.A.Sc., P. ENG.
MANAGER MANAGER, TRAFFIC, PARKING & BY-LAWS

APPROVING G.M.: GRANT MUNDAY, B.A.A., MCIP, RPP
DIRECTOR
PLANNING AND DEVELOPMENT SERVICES

RECOMMENDATIONS:

THAT THE COUNCIL OF THE CITY OF WELLAND receives for information
REPORT TRAF-2021-63 Proposed Increase to Parking Fines; and further

THAT Welland City Council directs the City Clerk to amend Traffic and Parking By-
law 89-2000 as follows;

DELETE Schedule XXXV from the Traffic a | Parking By w and
REPLACE with Schedule XXXV as set out in Appendix Il;

THAT Welland City Council ¢ ects the City ( 2rk to amend Niagara College of
Applied Arts & Technt gy Parking By-law 1 )27 as follows:

DELETE Schedule B from the Niagara College of Applied Arts &
Technology Parking By-law and REPLACE with Schedule B as set out in
Appendix V

THAT Welland City Council directs the C /Clerkto a end Administrative Penalty
By-law 2014-64 as follows:

DELETE Schedule A from the At inistrative Penalty By-law and REPLACE
with Schedule A as set out in Appendix IV

DELETE Schedule B from the Administrative Penalty By-law and REPLACE
with Schedule B as set out in Appendix V
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REPORT TRAF-2021-63
PAGE 3

OTHER DEPARTMENT IMPLICATIONS:

Legal Services and the Clerks Department wol | be required to update the By-
laws with the changes noted in this report.

SUMMARY AND CONCLUSION:

Staff recommend that Council adopt the proposed penalty amounts as described
in Appenc : Il and Appenc ¢ V to this report. Subject to Council approval, the
proposed increases noted in this report wi  be effective January 1, 2022.

ATTACHMENTS:

Appendix | - Comparison: Current and Proposed Parking Penalties (Traffic and
Parking By-law)

Appendix Il - Comparison: Current and Proposed Parking Penalties (Niagara
College)

Appendix Ill - Traffic & Parking By-law, Schedule XXXV — Set Fine Schedule
Appendix IV — Administrative Penalty By iw, Schedule A — Set Fine Schedule

Appendix V — Niagara College of Applied Arts & Technology Parking By-law,
Schedule B — Set Fine Schedt
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SCHEDULE B
THE CORPORATION OF THE CITY OF WELLAND

NIAGARA COLLEGE OF APPLIED ARTS & TECHNOLOGY PARKING BY-LAW

Item Provision Current Current Proposed Proposed
Short Form Wording Creating or Voluntary Set Fine Voluntary Set Fine
Defining Payment Payment
Offence within 7 days within 7 days
1 Park without valid permit 2 $20.00 $25.00 $25.00 $30.00
2 Park displaying expired/no ticket 3 $20.00 $25.00 $25.00 $30.00
3 (Stop/Stand/Park) not within designated space 4(a) $20.00 $25.00 $25.00 $30.00
4 Stand within 12m of remote or 28m approach 4(b) $20.00 $25.00 $25.00 $30.00
side of designated bus stop
5 Park within 3m of a fire hydrant 4(c) $20.00 $25.00 $25.00 $30.00
6 Park for longer than 12 hours 4(d) $20.00 $25.00 $25.00 $30.00
7 Park obstructing driveway/laneway 4(e) $20.00 $25.00 $25.00 $30.00
8 Park where prohibited 4(f) $20.00 $25.00 $25.00 $30.00
9 Park within 1.5m of driveway/laneway 4(9) $20.00 $25.00 $25.00 $30.00
10 Stop on sidewalk 4(h) $30.00 $45.00 $35.00 $50.00
11 Stop where prohibited 4(i) $30.00 $45.00 $35.00 $50.00
12 Park exceeding time limit 4()) $20.00 $25.00 $25.00 $30.00
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SCHEDULE B

THE CORPORATION OF THE CITY OF WELLAND

NIAGARA COLLEGE OF APPLIED ARTS & TECHNOLOGY PARKING BY-LAW
ADMINISTRATIVE PENALTY BY-LAW 2014-64, AS AMENDED

Provision
Item Short Form Wording Creating or Voluntary Set Fine

Defining Payment

Offence within 7 days
1 Park without valid permit 2 $25.00 $30.00
2 Park displaying expired/no ticket 3 $25.00 $30.00
3 (Stop/Stand/Park) not within designated space 4(a) $25.00 $30.00
4 Stand within 12m of remote or 28m approach 4(b) $25.00 $30.00

side of designated bus stop

5 Park within 3m of a fire hydrant 4(c) $25.00 $30.00
6 Park for longer than 12 hours 4(d) $25.00 $30.00
7 Park obstructing driveway/laneway 4(e) $25.00 $30.00
8 Park where prohibited 4(f) $25.00 $30.00
9 Park within 1.5m of driveway/laneway 4(q) $25.00 $30.00
10 Stop on sidewalk 4(h) $35.00 $50.00
11 Stop where prohibited 4(j) $35.00 $50.00
12 Park exceeding time limit 4() $25.00 $30.00
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COUNCIL
PLANNING AND DEVELOPMENT SERVICES

REPORT P&B-2021-61
November 2, 2021

SUBJECT: COMMUNITY IMPROVEMENT PLAN INCENTIVE
APPLICATIONS - QUARTERLY SUMMARY REPORT
FOR THIRD QUARTER OF 2021

AUTHOR: CHRISTINE ROSSETTO, B.A. (Hons.)

PLANNING ASSISTANT
APPROVING RACHELLE LAROCQUE, BES, M.Sc., MCIP, RPP
MANAGER: MANAGER OF PLANNING
APPROVING GRANT MUNDAY, B.A.A,, MCIP, RPP
DIRECTOR: DIRECTOR DEVELOPMENT AND BUILDING SERVICES
RECOMMENDATION:

THAT THE COUNCIL OF THE CITY OF WELLAND receives for information
Report P&B-2021-61 b¢ 1g a quarterly summary Report of approved Community
improvement Plan Incentive Applications between Ji 11, 2021 and September 30,
2021.

ORIGIN AND BACKGROUND:

Council delegated, by By-law, Community Improvement Plan (CIP) incentive Grant
Approvals to Staff and adopted procedures for the processing of the Applications
subject to this Delegated Authority. This Report deals with t : Incentive
Applications that were approved in the third quarter of 2021.

COMMENTS AND ANALYSIS:

Four Community Improvement Plan Incentive Applications were received and
approved in the third quarter of 2021. This includes one application witt 1 the
Downtown and Health and Wellness Cluster Project Area and three applications
under the Brownfield CIP.

The following Table outlines the Grant details for the application approved under
the Downtown and Health and Wi ness Cluster CIP. Appendix | identifies the
location of the property.

O
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REPORT P&B-2021-6

Page 4
During the third quarter of 2021, a total of 13 general and specific inquiries were
received; 2 pre-Application meetings were held by Staff, and 4 Incentive

apr sations were received and approved.

FINANCIAL CONSIDERATION:

The City's portion of the Grants for e Approvi 3, upon completion, w be covered
with funds from the Incentives Program Fund.

OTHER DEPARTMENT IMPLICATIONS:

The Finance Division, upon completion of these projects, will be involved with a
1ancial aspects associated with the issua e oft 2 Grants.

SUMMARY AND CONCLUSION:

Council delegated CIP Incentive Grant Approvals to Staff. As part of the approval
procedures contained within the D¢ gation By-law, a Report out iing the
Incentive Grant Applications that have been approved is to be prepared for
Council's infor ation on a quarterly basis. As noted in this Report, a total of four
CIF 1centive Applications were received and approved in the third quarter of 2021.

ATTACHMENTS:

Appendix | - Location Map showing 172 West Main Street
Appendix Il - Location Map showing 154 Riverside Drive

Appendix Ill - Location Map showing Drew Street and K es Avenue
Appent IV - Location Map s* »wing 450 Major Street
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COUNCIL
PLANNING AND DEVELOPMENT SERVICES

REPORT P&B-2021-62
NOVEMBER 02, 2021

SUBJECT: APPLICATION FOR CITY WIDE ZONING BY-LAW
AMENDMENT (FILE NO. 2021-09) SUBMITTED BY THE
CITY OF WELLAND - CANNABIS PRODUCTION

FACILITIES
AUTHOR: NICOLAS AIELLO
POLICY PLANNER
APPROVING RACHELLE LAROCQUE, BES, M.Sc., MCIP, RPP
SUPERVISOR: MANAGER OF PLANNING
APPROVING GRANT MUNDAY, B.A.A., MCIP, RPP
DIRECTOR: DIRECTOR OF PLANNING AND DEVELOPMENT
SERVICES
RECOMMENDATION:

THAT THE COUNCIL OF THE CITY OF WELLAND receives Report P&B-2021-
62 for information; and further,

THAT Welland City Council approves an Amendment to Zoning By-law 2017-117
to amend the provisions for Medical Marihuana Facilities now referred to as
Cannabis Production Facilities; and further,

THAT Welland City Council approves an amendment to Site Plan Control By-law
9973 to address Cannabis Production Fac ties.

ORIGIN AND BACKGROUND:

On December 7, 2019, Weliand C 7 Counc passed a notice of motion to enact
an Interim Control By-law (ICB 2019-162) which woi 1 prohibit the use of land,
builc 1gs or structures for cannabis cultivation, pro iction, and processing
operations for a period of one (1) year. The motion also directed City Staff to
conduct a full review of the current Zoning By-law requirements as they related to
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REPORT P&B-2021-62
Page 7

to four people can occur in one location, if two people who are designated to grow
for others pair up and grow in one co-location.

Under the Act, the personal growth of cannabis is also : >wed with a permission
of up to 4 plants per residence.

Faming and Food Production Protection Act, 1998

The Farming and Food Production Protection Act in Ontario is an Act that serves
to protect the agrict iral use of land. Under the Act, the term “agrict ural
operation” is defined to include:

‘the production of agricultural crops, greenhouse crops, maple syrup,
mushrooms, nursery stock, tobacco, tree and turf grass, and any additional
agncultural crops prescribed by the Minister”

And

“the processing by a farmer of the products produced primarily from the
farmer’s agricultural operation”

From these definitions, the cultivation of cannabis, as well as the processing of the
same, where legal through the licensing process, appears to be captured i the
definition of agricultural operation.

Under Section 6 of the Act, the Act states,
“No municipal by-law applies to restrict a normal farm practice carried on as
part of an agricultural operation.”

Accordingly, any restriction on the cultivation of cannabis may :ed to stand up to
the test of whether “normal farm practices” have been restricted. The Act defines
“normal farm practice” as a practice that:

“is conducted in a manner consistent with proper and acceptable customs
and standards as established and followed by similar agricultural operations
under similar circumstances,

Or

makes use of innovalive technology in a manner consistent with proper
advanced farm management practices;..."

The Planning Act

Section 34 of the Planning Act provides for the enactment of Zoning By-laws to
restrict the use of land and/or prohibit the construction, jcating, or use of buildings
for such purposes as de 1ed in the Zoi g By-law. Subsection 41(3) of the
Planning Act provides that a local municipality may designate a Site Plan Control
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12. Exemption: nothing within this By-law shall contradict those practices
deemed fo be part of normal farm practice as identified and accepted within
the Normal Farm Practices Protection Act and OMAFRA.

Lincoln staff have expressed that their By-law can only apply ) designated growth
facilities under the ACMPR. Licensed Fac ies cannot be enforced by the
municipality’s nuisance By-law because of Health Canada already having their
ow enforcement procedures. To date, the Town of Lincoln has not I: 1 any
charges under their By-law.

Town of Petham

The Town has had an Odorous Industries Nuisance Bylaw since March 23, 2020.
The wording of the by-law is broad enough to encompass all forms of cannabis
cultivatic  (including designated growth and :ensed facil 3s) other than the
cultivation of up to four plants 1 a dwelling house as authorized by the Cannabis
Act.

The by-law is unique in that it employs what seems to be an objective standard:
an “odour unit.” Odour its are measured using a' as Ranger.” Upon Staffs
review, it seems that Pelham is one of the or + municipalities that implements this
practice.

Pelham's By-law defines an Odour Unit as:

A measure of the number of dilutions required to render a sample to the
detection threshold, commonly expressed as an odour concentration
(OU/m?3) and one (1) Odour Unit is defined as the point where 50% of a
normal population could just detect that an odour is present, Measurement
of the strength of an odour or Odour Units is facilitated using a laboratory or
field oldfactometer;

Cannabis odours are limited to 6 odour units at any point : »ng the property line
or less if a sensitive use is in the vicinity. Air filtration systems are required
throughout a far y where cannabis is present to prevent the escape of an
“‘obnoxious odour” that causes an “adverse effect”.

It is understood that Pelham has pt :hased Nasal Rangers at a cost of $5,000
each. The Town’'s by-law enforcement officers underwent extensive training on
how to operate the Nasal Rangers and monthly tes 1gis: 3o required.

Also unique, the Town’s By-law requires that facilities pay for an ongoing
neighbourhood ambient odour monitoring program conducted by independently
trained and competent odour practitioner(s) selected by the Town.
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Upon conversations with Pelham staff, City Staff have learned that Pelham's entire
By iw is subject to co t challenges and is to be heard by the Normal Farm
Practices Protection Board.

Regarding the use of “nasal ranger’, Staff have learned that Pelham’s By iw
Enforcement Division perform regular testing at the property lines of facilities. The
rangers however do not produce odour readings that would violate the By-law even
when an odour is present. Further, Pel am has not laid any charges to date that
fall under the Nuis: ce-By-law.

Town of Leamington

Leamington has had a Cannabis Regulation By-law since 2018. The Town's by-
law req res a “Part | Cannabis Facility” and a “Part || Cannabis Fac y” to have
an "odour Premises where designated persons grow medical cannabis for

re( stered persons fall within the dei ition of a Part  Cannabis Facility.
Premises used to grow medical cannabis for one or more people other than the
registered owr r are also considered a Part Il Cannabis Facility. Such premises
must be located in an industrial zone.

A registered person who grows cannabis only on property they own and only for
their own medical purposes is not captured by the by-law.

The enforceability of Leamington’s By-faw is currently before the Superior Court
of Justice and the Normal Farm Practices Protection Board. The Superior Court
of Justice will not be considering the matter until September, 2021 yet no
decisions have been made to date.

The City of Windsor and the Town of Georgian Bluffs

Bo municipal s have considered n} :mer ) some sort of Nuisance By-law
tailored towards Cannabis Facilities. Upon their review, both municipalities have
chosen to we for the decisions of the Superior Court of Justice and Normal Farm
Practices Protection Board.

federation of Canadian Municipalities (FCM)

The FCM also provides guidance for Nuisance By-laws and Enforcement Issues
v 1 respect to odours in their Municipe Gui : to Cannabis Legalization. In their
guide, they state:

As local govemments anticipate an increase in nuisance complaints with
legalized cannabis, odour issues rank among their top concems—and
these are notoriously difficult to regulate and remediate.

Because odours are hard lo quanlify objectively in terms of strength or
character, selting regulatory standards is challenging. While some odour
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testing labs exist in Canada, their usefulness for regulatory purposes is
questionable, and testing can be onerous and expensive. Even if and when
the quantification of odour can be satisfactorily addressed, an odour's
source can be challenging to prove lo the standard needed in court,

Proactive approaches fo cannabis-related odour and nuisance abatement
are therefore preferable. For example, odour impact assessments and
control plans might be included in requirements for rezoning applications or
development approvals in circumstances where these are authorized and
warranted.

Zoning setbacks, landscaping, buffer or similar requirements may be
considered for certain types of facilities that are anticipated to cause odour
or other nuisances. This is in addition to the basic locational criteria that
have traditionally restncted problem activities to their own special zones.

Staff Consideration for a Nuisance By-law

Staff recommend against the policy formulation and the creation of nuisance by-
laws to address odour and ght abatement at this time for the following reasons:

Firstly, if the Normal Farm Practices Protection Board determines that the
perceived nuisances stemming from Cannabis F >duc n Facilities is considered
a normal farm practice, the City cannot pass a by-law to regulate their use. If the
Superior Coi : determines that the use of a Nuisance By-law contradicts
ap} cable legislation, there may be nitations in what type of enforcement the City
can provide. The rulings regarding other municipalities’ by-laws will provide more
direction for Stafl 1 this regard.

Secondly, through Staff's review, it is our opinion that a Nuisance By-law will not
be effective in mitigating the perceived nuisances of Cannabis Production
Facilities. With or without a device to measure odour, the provision of such
monitoring and enforcement is subjective and proves chz :n¢ 1g to lay a charge.
Proactive approaches to perceived nuisances and nuisance abatement are
therefore preferable. Utilizing tools such as Site Plan Control, studies and control
plans at the development stage, air treatment technology, buffers, and zoning
would be more effective in nuisance mitigation.

FINANCIAL CONSIDERATION:

There are no financial  »acts associated v h this zport.

OTHER DEPARTMENT IMPLICATIONS:

Where appropriate and received, com ents from other departments have been
included as part of tl 5 report.
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SUl AARY AND CONCLUSION:

Staff are recommending a Zoning By-law Amendment to Zoning By-law 2017-117
to fur eramend the provisions for Medical Maril ana Facilities now referred to as
Cannabis Production Facilities. Facilities w continue to be permitted in the
permitted 1 both Ag wltural and Industrial/Employment Zones. More specifically
the Agricultural (A1), Ruri Em )yment (RE), Light Industrial (L1), Ge :ral
Industrie (G1), and Gateway Economic (GEC) Zones with further provisions.

Also recommended is an amendment to Site Pla Control By-law 9973 to address
Cannabis Production Fac ies.

Staff are not recommending implementing a Nuisance By-law to address the
perceived nuisances of Cannabis Production Facilities at this ne.

Staff are of the opinion that the proposed Zoning By-law Amendment is appropriate
for addressing co serns regarding cannabis witt 1 the City. The Zoning By-law
Amendment meets Planning Act requirements and is consistent with the Provincial
Policy Statement, the Growth Plan, the Regional Official Plan and the City’s Official
Plan.

ATTACHMENTS:
Appendix | - Regulation of Cannabis — Permitted Zones
Appendix Il - <40 Ha Agricultur: Parcels Restriction

Appendix lll - Relevant Correspondence
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Hello Nick, and Planning Staff,

As a member of the neighbourhood of Matt ws Rd, you are probably aware of the stand that these
residents took against the attempt of one of our own neighbours to build a Medical Marijauna Facility
on our street. Overr  ht, we captured the attention of not only, our immediate neighbours and those

ving within a few kilometers, but even including Port Colborne and Niagara Falls residents. Attending
and filling City Hall to capacity twice, we managed, with e city councillor’s votes to bring about the
interim control bans now in place.

While we understand 1ere is a possible need for these MMFs, the issue has always been, where do we
allow them to operate? If you research on Google, hundreds of com  iints from home
owners/townships/communities can easily be found Canada and in the States. People who have been
impacted by the assault of skunky smell DAILY because a Facility came to town. No one is happy. Their
lives are changed forever, their homes devalued, if they even consider moving from the neighbourhoods
they once loved and called home. This is the issue. Why are o0 community neighbours wha pay their
taxes and support this community, the ones to suffer DAILY?

In our case, being in a rural area, we are very ar many Agric  ural plots « land that could easily
become Marijuana sites without proper planning by the city.; 3, in our case we live close to a new
food manufacture/packaging company. Although 'y are situated in an industrial zone, they were
heard saying they would not want to be close to a MMF which could possibly contaminate the air they
require to operate their food business. Is it possible these MMFs require their own specific zone? And if
50, the placement would have to be away from residents and even commerci  industrial zones. MMFs
are currently allowed in Agriculture zones, but MMFs are NOT your typical crop. They are massive
greenhouse operations, with concrete floors, paved driveways and parking lots and secured by high
metal fences. Do they really require land that should be used for food planting now, and for future
generations? Yes, there are floral greenhouses that are large. Their issue is noise and traffic, probably
during the day. MMFs are sm:  y, night and day, they light up our night skies, they need fans running
constantly. MMFs need to neutralize the smell. What others chemicals are they using to do this, and will
there be adverse effects from those chemici ?

Proper zone planning is key. Continuous, regular monitoring and inspections for compliance (air, safety,
maintenance of equipment) are extremely necessary. Pelham has had its issues for years now, only
recently hiring a company to monitor the smell using expensive equipment. Who pays for that? The
restdents? What a shame! Big business comes to town, makes our little commui  jes stink and we suffer
and have to pay for that.

Sincerely,

Karen Young
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I going to hear about this? Is this another tactic to keep the residents in the dark? The same way you still
allow weed shops to pop up everywhere? Oh, in regards fo those places, maybe you can enlighten me as
to why they all have dark windows s$o you can't see inside them. That in itself a huge red flag as far as I'm

children or grandchildren that will ask you what that means.

Back to the “facility” the city plans on allowing here. | am 100% ag: st it, as | am sure you know at this
point. Have you not learned anything from Pelham? Are you hoping that everyone will just give in and
say, oh well, it's just the way the world is going? Has the city of Welland town council ever thought of
being different to everyone else and say NO to yet another facility? | guess the city has joined the
tolerance bandwagon. Have you ever stopped to think that this would have been considered atrocious
and unthinkable just 20 to 30 years ago?

| am pretty sure the city is going ahead regardless of what people say  out it. If there is one thing | have
tearned over the years is that anyone in "power" lies and does not care about what the people who pay
the taxes think., Even if 98% of the residents said no to this, the city would still do it because it's all about
money. The almighty dollar.

Regardless of what | may think, | am sure there are many other people who want fo know about this.
When we get a rate increase with hydro, gas or cable TV, we get a notification that this will happen as
they are responsible cc  panies. Is the city planning on putting a notification in everyone's mailbox? |
certainly hope people are going to know about this.

As | have said before, | am tired of paying taxes to city that really does not care about me or my heaith.
Just a few years ago | could go for a walk and actually breathe in fresh air. FRESH AIR. That is what we
should all be entitled to breathe in. Now | cannot go for a walk without smelling that stench everywhere |
go. And youwant to put afac  + here? Have you ever driven down Foss Road or Highway 207?

Please forward this on to Frank Campion. | actually voted for him thinking he might change this city for
the good but | am sad to say | am disappointed in how this city is turning out.

Regards,

Gillian Bulbeck-a We nd taxpayer

his email has been scanned for spam and viruses by Proofpoint Essentials. Click here to
report this email as spam.
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Letter to City Counc it the City of Welland

City Councillors

60 East Main Street
Welland, ON, L3B3X4
councitawelland.ca

Dear Councillors of the City of Welland,

My name is Eleanor Pineau, and | am the CQO of the co: Hany, U Cann Grow Inc — a construction,
consulting, and operational management fir  for the cannabis industry.

[ would like to take this time to briefly comment on the upcoming vote on the Interim Control By-law
(ICB) 2019-162 regarding Medical Marihuana Fac ties, on December 15%, 2020,

[ understand that it has been recommended by staff to extend this ICB for an additional year to allow for
further research on the impacts of this industry operating in the City of Welland,

[n our experience, there is a lot of misinformation/misunderstanding around the various cannabis licenses
available from the ederal government. As an example, [ wanted to bring to your attention that the current
federal regulations regulating the commercial cannabis industry are the Cannabis Regulations (2018)
and not the Medical Marihuana Purposes Regulations (MMPRs) as indicated in the Council Meeting
Agenda. There are great and important distinctions between the two. In fact, the MMPR regulations were
released in 2( 3 and replaced by the Access to Cannabis for Medical Purposes Regulations (ACMPR)
license in 2016. These licenses, as indicated in their title, are used exclusively for personal, medical use -
not commerci  Unfortunately, these licenses are the ones generally responsible for the concerns raised
by the public - odour and light pollution,

We feel it is important to maintain this distinction between ACMPR  censes and commercial cannabis
licenses under the Cannabis Regulations.

Where there are no regulations pertaining to light and odour emissions, security concerns, and sanitation
under the ACMPR licenses, ere are extensive standards for these under the Cannabis Regulations. These
regulations are designed to protect the immediate community.

For example, we use carbon air filtration systems in each of our grow rooms. These systems continually
scrub the air of odourous particles. Each room is also sealed to limit air exchange both within the facility,
but also any exhaust. All exhaust fans have custom-made filters to add another layer of air purification
before the air leaves the building. Furthermore, the ainbient facility air is constantly scrubbed using
carbon air filters. We have chosen to use these carbon air filtration systems because they are e same that
have been used for decades on the illicit market, where secrecy was of utmost importance. As such, the
logic that | out of 3 people in Canada grow cannabis in their basement but their neighbours have had no
idea, provides evidence of the system’s efficiency.
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Lastly, and what should really be the first point, is that we design, build, and operate al} cannabis
operations enclosed in industrial buildings. This immediately solves any concerns of light pollution, and
greatly facilitates implementing odour mitigation and security systems.

At U Cann Grow, we focus on the commercial licenses issued under the Cannabis Regulations and
therefore adhere to these light, odour, security, and sanitation standards. We are confident that we can
support the cannabis industry in the City of Welland while working harmoniously with all stakeholders.

In fact, we’d like to invite some C  + Representatives to our sites in St Catharines. This will allow for a
visual demonstration as to how these systems work, and how we’ve mitigated public concern,

Please also note, that at the recommendation from Staffat e City of St Catharines, we will be organizing,
a not-for-profit association called the Niagara Region Cannabis Association (possibly as an extension of
the Niagara dustrial Association —NIA). The pu  ose here is to work synergistically with all industry
stakeholders to create a thriving cannabis industry,

Please feel free to email me at eleanor{@ucg-f1.ca or call at (905) 646-2000 if you have any questions or
comments.

Have a FINE day,

4 7

V2

Eleanor Pingcau

COO

U Cann Grow lng,
eleanor(@uca-1.ca
{903) 646-2000
www . ucanngrow-fl.ca
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Municipal Zoning for Cannabis

We understand that Welland is currently in the process of forming their zoning by-laws in regard to
commercial cannabis operations. As such, we at U Cann Grow, wanted to provide some industry-specific
knowledge around the subject that we believe will provide great support to the formation of these bylaws.

I’d first like to introduce ourselves: we are U Cann Grow — a company specializing in the design, build,
licensing, and operation of indoor cannabis micro-cultivation facitities. We have built and licensed
multiple facilities and have worked alongside numerous municipalities. We operate across QOntario,
working with many different municipalities and their respective by-laws as well as land authorities such
as those that govern the environment and conservation. Our team of architects and engineers work at the
forefront of new government-mandated HVAC requirements, allowing us to design and build nuisance-
free facilities. That means we have systems in place that mitigate the risk of odour, light and noise

pollution that are common in

nuisance-free cannabis

outdoor farming or greenhouses.

e cannabis industry. Part of the reason why we’re able to build and operate
icilities is because we work exclusively with INDOOR facilities rather than

I want to distinguish between the currently available cannabis licenses from Health Canada.

" Micro Cultivation and
Processing

Standard Cultivation
and Processing

ACMPR (Access to
Cannabis for
Medical Purposes

and 60Ckg for

rocessing. Micro
tacilities are generally
under 8,000sf,

Example: Canopy Growth
in NOTL is 1 million
square feet of greenhouse

Regulations)
Commercial or Cominercial Commercial Personal*
Personal
Canopy limit 2,152sf for cultivation | No limits. Limit is on the

license — based on
medical need

Indoor/outdoor Both Both Both
Security requirements = Medium — Part 4 of CR | High — Part 4 of CR None
Odour pollution Section 85 of CR Section 85 of CR None
Light pollution | None None None

*ACMPR licenses are for personal medical use - restricting/regulating these is against Charter Rights.

We understand that the majority of concerns from the public stem from odour and light issues. I want to
stress that the ability to mitigate odour and light pollution in outdoor cultivations (including greenhouses),
is incredibly difficult. However, in indoor operations, the solutions are much siinpler and effective. And
in Micro indoor facilities, it is even more effective,

U Cann Grow strictly focuses on indoor cultivation. This way, we are able to mitigate odour and light

concerns.

Page 1 of 3
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Other notable concerns raised by the public generally include security, traffic, and noise poliution. I’ve
outfined each of these common public concerns below, and how operating in indoor, micro facilities
mitigates each concern,

Odour

We have developed a system with multiple redundancies to clean the air of odourous
molecules. First, we use carbon air filters that scrub the air of odours directly inside
each grow room. These rooms are sealed to prevent the escape of odours. Any air
transfer from inside the room to the ambient facility will occur only when a door is
opened to the grow room. When this happens, a small flow of air will move into the
ambient facility where we have additional carbon air filters scrubbing the air clean.
On the building exhaust, we instail custom and carbon air filters to further cleanse the
air of any particulates and odours that would cause a nuisance to neighbours. As you
can visualize, our systems have 3 layers of redundancy to mitigate any risk of odour
escaping the facility and causing a nuisance to neighbours.

We have operating facilities that prove this model functions.
It’s important to remember that Micro facilities are very small (limited to 2,152sl of

canopy space). This means that the density of odour molecules is far less than those
cxperienced from Standard operations.

Light

Light pollution is never a problem in our prajects because we grow enl :ly indoors.
Both for security reasons and light pollution reasons, there are no windows where
cannabis is present. Furthermore, no greenhouses are used. [n sumn, there is never any
light pollution coming from indoor cannabis facilities.

Security

leatth Canada regulates security requirements for micro-cultivation facilities. We
secure our sites with an alarm and CCTYV system, including door contacts, motion
sensors, and glass breaks if necessary. The buildings are constructed of durable
materials able to withstand unauthorized entry and this too is described to Health
Canada during the license application process.

Traffic

As Micro operations are quite small, there will not be increases in traffic to

wl  hever property is in question. 1e shipments coming to the property, generally
only for nutrients and grow medium, would arrive on a maximum frequency of once
per month, but more realistically it would be every 4-6 months, The trucks used for
these deliveries are generally regular mail shipping vehicles, but there are times
where a 40’ trailer is used for skids of grow medium, as an exar le. Shipments
leaving the facility would also be completed on a monthly basis, utilizing a vehicle no
larger thar at of a Purolator truck.

[n comparison to the Standard cannabis operators, like Canopy and Aurora, their
shipments occur every day or every other day, all with large 40° to 53 trucks.

In terms of public traffic, it is only once a farmgate retail license is obtained through
e province that there would be any increase in public traffic to the area.

Page 2 of 3
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Noise 1 cultivation, we do not use any large machinery that create a fot of noise, so like the
light concern, noise is not a concern in our operations. This could be a concern il
you’re looking at a large Standard Processor that processes huge quantities of
cannabis using vats like they do in the alcohol industry.

Other information

Structure designation

A2 —we do not use chemicals like what is encompassed in the F
designations,

Waste

0w we deal with cannabis waste is regulated by Health Canada under
the Cannabis Regulations.
There is no toxic waste generated.

If you have any questions or comments, we would appreciate opening a more fluid dialogue around how
to best regulate the cannabis industry on a municipal level. You can contact ema us at contact@ucg-
f1.ca or call us at (905) 646-2000.

Have a FINE day,

Eleanor Pineau
COO

Page 3 of 3
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Nicolas Aiello

R N _
From:
Sent;: June 4, 2021 8:38 AM
To: Nicolas Aiello
Subject: Re: June 3 Cannabis meeting

WARNING: This email originated from an external sender. eMail from City of Welland email accounts will not
begin with this waming! Please do not click links or open attachments unless you are sure they are safe!

Good morning Nicolas, thanks for the opportunity to take part in yesterday's virtual meeting. I don't envy
your or Rachael's task as it seems to me that other levels of government are restricting just what the City
can do.

If I may, I would like to express a major concern that I have which relates to the noxious emissions and
current best practices. As you know, Pelham has what appear to be fairly good bylaws to control odors
released into the air. However, these do not se« 1 to be working. In the case of Redici , they appear to
have installed all of the required filtration systems, yet ey constantly release noxious odors into the

air. I have notified Pefham bylaws officers and the Mayor of this, yet as of now nothing has reduced the
emissions which assault us almost daily. Perhaps one solution for Welland may be to require cannabis
producers operating under City jurisdiction to install air monitoring equipment at their location which can
alert the City to any 0 of range emissions and thereby allow the City to require immediate compliance.

Fin. vy, if possible could I be informed of any future meetings. Thank you for your time and effort.

Ray Parry

This email has been scanned for spam and viruses by Proofpoint Essentials. Click here to report this email
as spam.
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InNO _,abeaut il organic community set within miles of orchards, someone decided to try planting
a vineyard. Within less than 50 years, almost all orchards disappeared and wineries sprang up like
mushrooms. Vineyards rougl theneed forw dmachi :son frosty nights (essentially the roar of helicopters
outside one’s windows) and propane powered cannons in the daytime to scare away the bir . The wineries, in
turn, vying for business, set up outdoor concert venues with highly amplified sound echoing through the
residential stre. ;. All this brought  a plethora of tawdry shops and hordes of tourists, until the roads into this
1pot  m were plugged.

One industry did this damage. 1 don’t want to see a sim it cataclysm here in Welland. Right now, city
fathers rejoice in projections of rapid growth in pi  ulation, with the new housing and tax income which will
result. The present rapid rise in real estate values, can and will reverse itself if the city becomes unbearable due
to the stench of cannal  roduction.

Weiland has come too far in overcoming the damage of the old industries and remaking itself into a
lovely community of parks and waterways to throw away this progress on the promise of tax income from

cannabis growing. Despite some promises of sti ng the stench, note that nobody has discovered a method—it
may well be impossible.

Unlike the avaricious NOTL council, please be proactive in putting Welland and its :sidents first. Ban
the pot farms and save the comn nity.

Your children will thank you.

This email has been scanned for spam and viruses by Proofpoint Essentials. Click here to report this email as
spam.
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Date: September 22, 2021

Report on Municipal Zoning for Cannabis

I ' want to start off by acknowledging the real concerns brought forth by citizens, industry partners, governminent,
law enforcement, and all other stakeholders. For example, odour emissions are disruptive, just as mushroom farm
odours are disruptive to those around them. And light pollution injures all living beings, like plants, birds, and
other animals, not just humans.

These are valid concerns and U Cann Grow has stepped up to the challenge to solve these problems, and that’s
why I’m sending this report to you today. Our goal is to be a community partner both through the re-education of
stakeholders regarding cannabis and its impacts, and through actual operations of facilities, providing proof of
concept and community integration,

Below, I go through the most common concerns brought forth by stakeholders, and discuss each point through the
lens of INDOOR cultivation (in industrial zones, not agricultural/rural):

I. Odour: Odour is the most common concern. Firstly, [ must describe the plant lifecycle, so you have an
L lerstanding as to when odour is produced by cannabis plants. Just like roses ot lilacs, cannabis only
smells when the flower opens. This means that as a seedling and vegetative plant, car  bis does not
produce odour. Therefore, cannabis businesses operating as a Nursery, would not produce odour. in a
cu vation site, where cannabis is being grown for the flower, odour will be produced. Odour is produced
in e last few weeks of the flowering cycle (flowering cycle spans 8-12 weeks; at the earliest, odour is
produced at week 4. However, the odour production may not be significant.) and continues to emit odour
motecules once dried.

¢ In the case of cannabis flower cuitivation, there are many systems that can be put in place to
prevent the escape of odours to the outside, each with redundancies,

i. For example, carbon air filters scrub the air directly inside each Flowering grow room.
These rooms are also sealed to prevent the escape of odours. Any air transfer from inside
the room fo the ambient facility would occur only when a door is opened to the Flowering
room. When this happens, asmall »w of air will move into the ambient facility where
additional carbon air filters scrub the air clean. On the building exhaust, carbon air filters
are installed to further cleanse the air of any odours 1at would cause a nuisance (o
neighbours. Cur engineer has also developed closed-HVAC systems where the air from

¢ Flowering rooms never exchanges with ambient fac  ty air or outdoor air. Instead, the
air is constantly recirculated and cleaned through in-HVAC filtration. Our systems have
successfully mitigated any risk of odour escaping the industrial facility and causing a
nuisance to neighbours and complies with section 85 of the Cannabis Regulations.
ii. One of our facilities in St Catharines abuts residential zones and there have been no
complaints of odour. We have had government officials inspect the premises during a
cultivation cycle, and have received no corrective action.

* Because cannabis is a new indus v, no buildings exist that already comply with section 85 of the
CR. As such, renovations will need to be made to existing buildings intended to be used for
cannabis flower cultivation. As a result, through the use of building permits and site plan control,
as recommended by staff, 1 : municipality can ensure that stamped engineered drawings are used
to perform any renovations, and erefore would comply with section 85.

2. Separation Distances: it is true that 1 50m separation distance is the most common distance used by other
municipalities. However, there is very little justification for this setback compared to any other separation

Page 1 of 3
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distance. It is often claimed that the setback will aid in odour mitigation, however, we all know that this
won’t impact odour mitigation in the slightest. We’ve all driven down the QEW or have sat in Pelham
and smelt cannabis odour coming from the large cannabis facilities kilometers away. Another example is
that I lived about 4km — as the bird flies — from a mushroom farin, and if the wind was blowing right, I
could smell it. Whether the smell was offensive or not is besides the point. What will mitigate odour
issues is air filtration and ventilation technology, not setbacks,

*  With this, a 150m setback in industrial zones in Welland, provides little property that would be
suitable for a cannabis business. Instead, business owners will have to setup on Agricultural land
where odour control is incredibly difficult. We advise that the setback distance for industrial
zones remain unchanged from 70m so as to encourage cannabis business setup here, rather than in
agricultural zones. Industrial zones o have no light pol tion (discussed later).

* Lastly, it is understood that under the D6 guidelines, a 150m setback is recommended for truck
noises, indoor production noises, and worker shifts. It is advisable to consider the size of the
cannabis operation when considering  ese D6 points. Micro cannabis facilities are very quiet
and have very little traffic, whereas Standard cannabis facilities have much more and may
warrant this 150m st ack.

3. Light Pollution: operating in an industrial building would prevent the escape of light because as per
Health Canada’s regulations, having windows into the facility (other than the front entry way or non-
production areas), would go against the security requirements. For outdoor cultivation, | recommend
requiring black-out curtains, and woulc :quire this for all agricultural operations, not just cannabis, but
that’s a different discussion.

4. Crime & Enforcement: As part of the license ap; cation to Health Canada, it is required to inform the
police of the applicants® intent to operate a federally lcensed cannabis business. We greatly appreciate
this because if ever we need suppott, our local law enforcement is already aware of our operations and
what kind of perpetrators may be on scene. Criine is much easier to control with legat facilities as
opposed to illegal.

5. Property Value: although there is no specific data that speaks to the influence of a cannabis company
being in proximity to residences or other zones and its effect on property value, we believe at likc
having an LCBO, Walma or Tim Hortons close to housing, cannabis business will also increase
surrounding housing values. Of course, this is contingent on limiting potential negative impacts of the
business - but as I'm outlining here, all concerns either don’t actuatly exist or can be remedied through
indoor, industrial cannabis operations.

6. Traffic Impacts: Micro Cannabis and Nurseries will gener  y have small, infrequent
shipments/deliveries {(about once every week or 2) from SUV-sized vehicles, up to a 20° truck. A
Standard Cultivator, tike Canopy or Aurora, will have much more frequent shipments/deliveries. If a
cannabis business gets a farmgate retait license approved by the province, then traffic would increase
because now you’ll have the public coming to purchase product directly from the site, just like NOTL
fruit stands and wineries.

7. Environmental Impacts: it’s true that there is no evidence that cannabis causes any inore environmental
impacts than any other crop. Further to this, in indoor agriculture, the use of water, fertilizers, and
pesticides is reduced by 90% compared to outdoor or greenhouse agriculture. 1is is because water re-
catchment systems can be used as opposed to letting the inputs drain into the ground or evaporate into the
atmosphere. Therefore, this style of agriculture — that’s indoors — would actually reduce the
environmental impact compared to typic  agricultural practices.

Page 2 of 3
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Date: September 22, 2021

Conclusion

In conclusion, I’d like to present some zoning by-law recommendations to you, as an industry member.
Currently, municipalities have not yet taken into consideration the different sectors within the cannabis industry.
These are relatively new, since 2018, with the establishment of new licenses from the sole Medical License.
Nurseries are different from Cultivation sites, Processing is different from Cultivation, and Micro is different from
Standard. In order to in  lement a comprehensive zoning by-law, we need to address each type of federal license.

My recommendations in terms of zoning amendments are as follows:

* For indoor agriculture: As part of site plan control, I would specifically request Engineered drawings with
engineer’s stamp that states cannabis odour will not escape the building to disrupt surrounding
community members.

o Foranursery 1is should not be required because nurseries do not produce cannabis odour,
Recall that odour is only emitted by cannabis plants during the flowering phase — nurseries do not
produce flowering plants.

e Industrial zone setbacks should be 70m to sensitive land use.

» Light impact studies should not be required for indoor operations since there would never be any
agricultural light escaping the building. However, for outdoor cultivation, blackout curtains should be
mandated.

* Environmental studies should not be a requirement under site plan control for Nursery or Cuttivators but
may be important for Processors.

Make industrial zones for cannabis production more appealing than agric.  ural zones since stakeholder concerns
can be fully addressed with indoor cannabis business.

Lastly, 1 want to leave on this note: we must be careful in regulating the cannabis industry too much because, if
there’s no place to go, they’ stay where they are. What I mean can be exemplified by what happened in Lincoln:
the Town of Lincoln set new zoning bylaws that allow for cannabis, but then when you read them, there actually
isn’t any property within the municipal boundaries that would comply with the new bytaws. Specifically, this
came from the setback requirements. 1 find that many people want to come over to the legal market from the illicit
market, but if the faws outright prevent them, then they will continue operating i :gally, and we know how
difficult it is to regulate and police them.

I would like to leave off by inviting you to one or two of our cannabis cultivation facilitics for a tour.

Thank you very much for your consideration,

Have a FINE day,

Eleanor Pineau
COO and Director of U Cann Grow and FINE Cannabis
¢lcanor@ucg-fl.ca

Page 3 of 3
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Co erned Residents of We¢ ind
Welland, ON LOS 1KO

T rsday, September 9, 2021

Nicolas Aiello - City Planner, Tara Stephens - City Clerk
City of Welland, Civic Square, 60 East Main Street
Welland, ON L3B 3X4

nicolas.aiello@welland.ca

clerk@welland.ca

Dear Mr. Aiello & Ms. Stephens,

Please accept the following letter as our written submission regarding the proposed changes to Zoning

By 1w 2017-117 and our request tc  articipate in the sta  tory public hearing to be held by council on
September 21, 2017.

We represent the group of Welland residents who presented to council in December 2019 regarding the
numerous issues related to cannabis facilities. We stressed at the time that the issues around cannabis
were complex and that it was critical that Welland take the time to develop  3rough and effective
regulations. While the development or 1atthews Road that was our immediate focus at the time is no
longer under active consideration, the group remains very concerned with the devastating impacts that
improperly regulated cannabis developments can have on communitie: e ours across Welland. We
appreciate the time you have taken to prepare the draft recommendations and would like to provide
the followi ;comments and suggestions which include suggestions on the overall approach

Community Engagement

We appreciate the efforts by the City and commend staff for the work they have done in developing the
proposed regulations. While we want the focus of our comments to be constructive suggestions
regarding the proposals, we feel compelled to express ¢ cerns about the ineffectiveness of the
community engagement process. Considering this issue twice over wed council chambers as well as a
public community meeting called on 24 hours’ notice, the mited responses that were received should

r e questions about the effectiveness of the engagement process the city is using. We stress that
concern within the community has not diminished despite the nearly two-year delay since numerous
citizens presented and communicated with the city and counc rs regarding the importance of this
issue. [n spite of repeated follow-up inquiries made regarding the status of the cannabis issue and offers
to actively participate, no direct outreach to any of these residents has been made by the City. The
engagement process appears to depenc eavily on the cities “Your Channel” site which few residents
are aware of, and which is not very evident on the City’s website. There is nothing on the City’s
homepage advertising the process and even a key word search of the City’s website for “cannabis”
returns only a couple of media release notices which do not reference the “Your Chz 1el” site. While
there is a link to “Your Channel” or e City’s homepage, there is nothing to explain what “Your
Channel” is or any reference to the City's efforts on the Cannabis issue or the request for community
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Conclusion

Again, we would like to acknowledge and commend the efforts of staff to develop these importa
regulations and hope that you find our comments and recommendations helpful.

Sincer

Concerned Residents of Matthews Rd

Lori & Fred May, Matthews Rd, Welland Alison & Chris Wills, Matthews Rd, Welland
Karen & Bob Young Matthews Rd, Welland Hc ' & Simon Kock, Matthews Rd, Welland
Kim Laraby & Tim Hall, Matthews Rd, Welland

cc: Mayor Frank Ce  pion, Councillor Brian Green, G nc  rTony iMarco, Coun  w Graham Speck
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From:

To: Nicolas Aiello

Subject: Re: Report P&B-2(}21-43: Regulation of Cannabis Production Facilities - August 10, 2021 Welland Council Meeting
Date: August 7, 2021 1:Q0:17 PM

WARNING: This email originated from an external sender. eMail from City of Welland email

accounts will not begin with this warning! Please do not click links or open attachments unless you
are sure they are safe!

Hi Nicolas, thank you for sending me this. After reading through e Report [ was really
impressed with the obvious amount of work and thought that has gone into it. Overall I
cannot disagree with the findings a 1 recommendations . While understand the
reasoning, the one area which really concerned me relates to sethacks of 150 and 70
meters. These are simply not enough. We live aj roximately one kilometre from the
Redecan operation and at times we and our neighoours lives are an absolute misery due to
the noxious emissions. I would urge Staff and Councit to look for any way that they can to
increase setbacks in order to avoid ruining Welland residents wellbeing and peaceful
enjoyment of our City,

Sincerely

Ray Parry

On 2021-08-06 4:22 pm, Nicolas Aiello wrote:

Good Afternoon,

Please be advised that Staff Report P&B-2021-43 regarding the Regulation of the Cannabis
Productiontand e in Welland will be presented to Welland City Council on Tuesday August 10,
2021.

To view the report, please see the below Council Agenda link and refer to Pages 213-238.

If you have any questions, please dc ¢ hesitate to contact me.

Kind regards,

Nicolas Aiello

Policy Planner

Developmenta 1Bi ling Services

! 2 Corporation of the City of Welland

i 60 East Main Street, Welland, Ontario L3B 3X4
Phone: (905)735-1700 Ext. 2132 Fax: (905)735-
8772

www.welland.ca

r
f
f
b
i
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This email may contain confidential andfor privileged information for the sole use of the intended
recipient. Any review, disclosure, or distribution by others is strictly prohibited. If you have received this
email in error, please contact the sender immediately and delete all copies.

This email has been scanned for spam and viruses by Proofpoint Essentials. Click here to
report this email as spam.
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YourChannel Welland : Summary Report for 26 April 201§1§12 October 2021

INFORMATION WIDGET SUMMARY

7 0 0 0

0

GOCUMENTS PHOTOS VIDEQS FAGS KEY DATES
L} H
Widge! Type
Engagemaen! Tool Name Visitors Views/Downlgads
Kaey Dates Key Date 1 14
Document Medical Marihuana - Interim Gontrol By-law.pal B 6
Dacument City of Welland - Indus¥ial and Agriculiural-Hural Zoning.pat g 7
Dogumant Cannabis Act (5.C. 2018, ¢. 16} 5 5
Document Medical Marihuana - Interim Gontrol By-law exiension.pdf 4 5
Document FINAL PB-2021-43 - Regulalion of Cannabis 3 3
Pocument COW-Cannahis Presentation: Public Info Mesling - Sepl 9 2 2
Document Cannabis Produelion Land Use Review Public Open House Slides.paf 2 2

Page 3 of 9
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YourChannel Welland : Summary Report for26 Aprll 201910 12 Qctober 2021

IDEAS

Thoughts and ldea Board

Shortstacks I'm all for the idea it will create jobs for the city which
VOTES UHVOTES is much needed.
i £

Page 9 0f8
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COUNCIL

PLANNING AND DEVELOPMENT SERVICES
PLANNING DIVISION

REPORT P&B-2021-64
NOVEMBER 2, 2021

SUBJECT: PROPOSED STORM SEWER AND GROUNDWATER
MANAGEMENT SYSTEM AGREEMENT WITH ST.
LAWRENCE SEAWAY MANAGEMENT CORPORATION
AND 555 CANAL BANK DEVLEOPMENTS GP INC. FOR
DAIN CITY SUBDIVISION (FILE NO. 26T-14-06002) FOR
LANDS EAST OF CANAL BANK STREET, NORTH OF
FORKS ROAD, SOUTH OF TOWNLINE TUNNEL ROAD
AND WEST OF THE WELLAND CANAL

AUTHOR: TAYLOR MEADOWS, BURPI

DEVELOPMENT PLANNER
APPROVING RACHELLE LAROCQUE, BES, M.Sc., MCIP, RPP
SUPERVISOR: MANAGER OF PLANNING
APPROVING GRANT MUNDAY, B.AA, MCIP, RPP
DIRECTOR: DIRECTOR

PLANNING AND DEVELOPMENT SERVICES

RECOMMENDATION:

THAT THE COUNCIL OF THE CITY OF WELLAND approves the entering into a Storm
Sewer and Groundwater Management System Agreement with St. Lawrence Seaway
Management Corporation and 555 Canal Bank Developments GP Inc. with respect to
residential Plan of { bdivision(s) (O  East) )cated east of Canal Bank Street, North of
Forks Road, South of Townline Tunt Road and west of the Welland Canal; and further,

THAT WELLAND CITY COUNCIL authorizes the Mayor and Clerk to execute any
necessary documents associated with the agreement.

ORGIN AND BACKGROUND

The stormwater management system for the Dain East Plan of Subdivision (26T-14-
06002) has been designed to ulti  ely drain into the Welland Shipping Canal after being
captured in stormwater manager ponds. The water will flow towards the east through
storm sewers that will uitimately outlet through a pipe over the St. Lawrence Seaway
Authority lands and into the canal. In order to permit this stormwater design and the outiet,
an agreement with the Seaway Authority is required. The City is included as a signing
party as once the subdivision is fully constructed, and the maintenance period expires, the
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REPORT P&B-2021-64
Page 2

City will own this infrastructure, including the outiet over the Seaway Authority lands. This
report is being brought forward to accommodate the development and allow the developer
to move forward with meeting the remaining conditions for Phase 1 of the subdivision. The
Developer is in the process of fu ling the requirements of Draft Plan Approval and is in
the position to sign the appropriate Agreement.

COMMENTS AND ANALYSIS:

Tofi  the requirements as requested in the Subdivision Agreement for the Dain City
Subdivision (File No. 26T-14-06002), in this instance the approval of their stormwater
management plan, the Owner (5565 Canal Bank Developm« ts GP Inc.) is required to
enter into an agreement with the St. Lawrence Seaway Management Corporation. The
Agreement will address the construction and maintenance of a storm sewer system on
lands under the control of the St. Lawrence Seaway Management Corporation.

The subject lands are anticipated to discharge stormwater into the adjacent canal
system. In the future, the City of Welland is expected to assume responsibi + of the
infrastructure related to stormwater management. As such, the City is to be inciuded as
a party to the agreement.

FINANCIAL CONSIDERATION:

All of the costs associated with the registration of this agreement, and the subsequent
stormwater works described within will be the responsil ty of the Developer.

OTHER DEPARTMENT IMPLICATIONS:

At this time, there are no im| cations to other Departments as a result of the subject of
this report.

SUMMARY AND CONCLUSION:

The effect of the agreement is to facilitate the construction and development of the Dain
( y Subdir ion (File No. 26T-14-06002), known as Dain City East. It is therefore
recommended that the Mayor and Clerk to be authorized to enter into this tri-party Storm
Sewer and Groundwater Management Agreement.

ATTACHMENTS:

Appendix | - Key Map
Appendix Il - Draft Plan of Subdivision {Dain City East)
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COUNCIL

PLANN IG AND DEVELOPMENT SERVICES

APPROVALS

I

DIRECTOR

CFO

¢

CAO

REPORT P&B-2021-65
NOVEMBER 02, 2021

APPLICATION FOR CITY WIDE ZONING BY-LAW
AMENDMENT (FILE NO. 2021-08) SUBMITTED BY THE

CITY OF WELLAND — SHORT-TERM RENTALS

NICOLAS AIELLO
POLICY PLANNER

RACHELLE LAROCQUE, BES, M.Sc., MCIP, RPP

MANAGER OF PLANNING

GRANT MUNDAY, B.A.A., MCIP, RPP

DIRECTOR OF PLANNING AND DEVELLOPMENT

SERVICES

RECOMMENDATION:

THAT THE COUNCIL OF THE CITY OF WELLAND receives Report P&B-2021-
65 for information; and

THAT Welland City Council approves an Amendment to Zoning By-law 2017-117
to permit Short-Term Re als 1 the City, subject to certain conditions ini 1ding but
not limited to Licencing; and further,

THAT Welland City Council approves the Short-Term Rental Licencing By-law as

set out in Appendix |, to be effective as of January 31, 2022; and further

THAT Welland City Council directs the City Clerk to ar  :nd the Fees and Charges

By-law, as follows:

ADD the fc owing to Schedule “A”

Department | Account # Description HST | 2021 Rates
LICENSING 340010 | Short Term Rental — Ap} cation Fee $500.00
LICENSING 340010 | Short Term Rental — Renewal Fee $75.00
LICENSING | 340010 | Short Term Rent: - Appeal Fee $634.00
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REPORT P&B-2021-65
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ORIGIN AND BACKGROUND:

On December 17, 2019, Council passed a number of motions related to the
regulation of short-term rentals:

1) THAT COUNC .OF THE CITY ¢ WELLAND directs staff to prepare a By-
law that deals with short term rentals and all associated licensing and
administration; and further
THA staff host a pub : meeting prior to final council consideration.

2) THAT COUNCIL OF THE CITY OF WELLAND amends the motion to
include "report and”.

3) THAT COUNCIL OF Tt = CITY OF WELLAND refers the request regarding
short tert rentals to staff for a report to be recommended by council.

On June 22, 2021, Council approved the following recommendations in Report
P&B-2021-30:

1) THAT THE COUNCIL OF THE CITY OF WELLAND receives Report P&B-
2021-30 for information.

2) THAT We¢ and City Council direct staff to commence the process of
amending the City's Zoning By-law 2017-117 to consider short-term rental
use, including but not fimited to:  ort-term rental of rooms in a dwe ing unit,
and short-term rental of entire dwelling units.

3) THAT Welland City Council direct staff to commence the process of
developing a Short-Term Rental Lice ;ing By-law.

This report is in response to Ct ncil's « ection.

Short-Term Rentals are currently not permitted in the City of Welland; however,
Bed and Breakfasts are, as are accessory apartments. Bed and Breakfasts are
similar to short-term rentals in that they offer short-term accommodation; however,
owners/operators remain on-site during the rent: period, renting individual rooms
to patrons.

Short-Term Rentals have become a popular means of accommodation and are
featured in a growing ra je of web: es that offer bookings. Despite not being
permitted, staff are aware of several Short-Term Rentals operating in the City, with
complaints raised abo only a few particular properties.

COMMENTS AND ANALYSIS:

The Proposal

The purpose of the Amendment to the Zoning By-law is to permit short term rental
accommodations as a secondary use in residential, agrict uri and institutional
zones where residential uses are permitted; and, further permit Short-Term
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REPORT P&B-2021-65
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in accordance with the Electrical Safety Code by
a lice ed ¢ »ctrical contractor. A :ter of
co pliancefror { 2 ESAsha »e provided to the
City as part of the application. The ESA can be
notified at 1-877-ESASAFE or book online
www.eleccheck.ca.

NOTE: “Eleccheck” inspections are on a
temporary hold due to COVID at the moment, but
presumably would resume in 2022. If the public
hei h ¢ nate doesn't get to a point in 2022
where they would resume | suppose we would
entertain an inspection from an electrician. We
would have to discuss that scenario.

RE: Fire Safety Protocol Sec. 2.20

Remove the portion of the last sentence, “which
also includes a fire safety plan which would be
required under the F 2 Protection and Prevention
Act”. The criteria to require a fire safety plan for
an occupancy is outlined in the Ontario Fire Code,
which would not ini ide the short term rentals
since it's capped at three (3) rooms. The initial
language in defining the “fire safety protocol”
includes the majority of the information that would
techr :ally be included v hin a fire safety plan
anyway. Let's keep the initial language, but |
would ask that the floor plan with location of exits
be posted conspicuously beside the protocai.
Suggested in¢ age: A copy of t 3 floor plan,
which in. 1des location of exits and | 2 safety
rules shall be posted conspicuously in
conjunction with the fire safety protocol.

A" 3 safety checklist® shall be completed by the
applicant and submitted as part of the application.
We would also require photographs to be
provided electronically demonstrating the location
of smoke and carbon monox e alarms.



Region of  Niagara
I anning and
Development Services
(August 31, 2021)
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REPORT P&B-2 !1-65
Page 5

Short Term Accommodations in the Urban Area
Lands designated in the Urban Area for the City
of We ind are within a Settlement Area under e
2020 Provincial Policy Statement (PPS), and
subject to the policies of A Place to Grow: Growth
I an for the Greater Golden Horseshoe (Growth
Plan). These lands are designated Urban Area in
the Regional Official Pian (ROP), and further
delineated as Built-up Area or Designated
Greenfield Area.

The PPS calls for the sustainability of healthy,
liveable and safe communities by
accommodating an appropriate range and mix of
re: lential (inciuding rental accommodations),
employment, institutional, recreation, park and
ope space and other uses to meet long-term
needs. The Grow 1 F an cont: 1s policies that
encourage the development of complete
communities with a diverse mix of land uses and
range of housing types, taking into account
affordable housing and densities. The ROP
permits a full range of residential, commercial and
industrial uses generally within the Urban Area,
subject to the availability of adequate municipal
services and frastructure. The policies
er asize tensification and infil as the
preferred form of development to help achieve
complete communities that have a mix of land
uses, employment opportunities and are active
transportation and transit supportive. T : ROP
promotes higher density development in Urban
Areas and supports growth that contributes to the
over: goal of providing a sufficient supply of
housing that is affordable, accessible, and suited
to the needs of a variety of households and
income groups in Niagara.

The proposal to introduce pe nissions for short
term accommodations within the all dwelling units
in the Urban Area will provide further temporary
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Region: staff  consider short term
accommodations, int 1 1g Bed and Breakfast

oper: ons, to be an a¢ -tourism use that would
be permitted as an on-farm diversified use. In
reviewing the proposed By-law Amendment, City
staff should be guided by the Ontario Ministry of
Agricult e, Food and Rural Affairs (OMAFRA)
Guidelines on Permitted Uses in Prime
Agricultural Areas, which contain criteria that
must be met in order for a use to qualify as
agrict ure-related or on-farm diversified.

Policy Comments

Regional staff notes there is limited data in
Niagara regarding the impacts of short term
rentals on our hou: g supply. The follon 1g
research article published in 2020 does provide a
general assessment of Short-Term Rental
impacts across Canada. The data suggests that
there are some census tracts i Niagara where
the operation of Short-Term Rentals has resulted
in the removal of housing that would otherwise be
av able onthe ing-term rental r arket, thereby
reducing housing supply and affordability.
However, it is unclear where in Niagara these
impacts are concentrated.

A more concrete takeaway from the paper is that
a significant portion of Short-Term Rentals in
Niagara (i.e. 43%) are operated as commercial
lisi" gs. With that mind, it is important that any
future licensing consider separate requirements
for both operators that are renting out their own
home and arger companies.

Regional planning staff suggest that the City of
Welland look at the approach implemented by
other municipalities like Toronto and Blue
Mountains as part of the completion of the zoning
by-law ament 1ent and future Licensing By-law
which may prove helpful.
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REPORT P&B-2021-65
Page 1

o Complete ap} cation

o Application fee

o Updated information (if required)
By-law Inspection;
Licensing Conditions;
Demerit Point System ;
Administrative Penalty System; and
Appeals Process

The associated fees of the Short-Term Rental licence application process have
been pre-determined to be $1,029.5 nclusive of HST and a yearly renewal fee of
$75.00 inclusive of HST.

The application fee consists of:

+ $500.00 for the by-law review of required documents such as floor plans,
proof of insurance, proof of ownership, principal contact information, and
other required documents, City By-laws inspection, as well as the required
monitor g of Short-Term Rentals in the City for licences and com; ance.

o $282.50 for the review of Fire Safety Protocol which includes the
submission of a declaration and fire safety check ;t.

e $247.00 for a zoning and parking compliance review and associated
co liance letter.

The yearly renewal fee consists of:
e $75.00 for a by-law review to verify that the Short-Term Rental is
maintaining compliance with the licencing requirements.

The Short Term Rental Licence Appeal Fee has been set at $634.00. This fee is
the same rate as the Property Ste  dards Appeal Fee and Dog Control Appeal Fee.

Long-Ten Tenants

It should be noted that where the proposed Licencing was originally geared to
apply to operators who were property owners and/or long-term tenants, itw now
ONLY ap} + to property owners as per legal council's recommendation. The
reason being that should a contravention of the Licencing By-law occur, the City
would not be able to penalize a long-term tenant operating a Short-Term Rental
and t zrefore seek payment of any apg :able penalties from the property owner.

Should a long-term tenant w: t to operate a Short-Term Rental, the property
owner would now have to apply for the Licencing on behalf of the tenant.

Short-Term Rental Enforcement

The By-law Enforceme Division w be responsible for enforcing the regulations
contained wit 1the Short-Term Rental Licencing By-law. To help ensure there is
adequate coverage, the By aw Enforcement Division has expanded the hours of
operation. By-law Enforcement Officers will be available 8:30 am to 1:00 am on
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In Staff's opinion, the proposed licensing policy is appropriate and is similar to
whatr ny o er Ontario mur ipalities are providing inc  ling Pelham and St.
Catharines. Staff do acknowledge that there are companies that have their own
policies and requirements for Short-Term Rental hosts, however it is important to
note these pt cies wo 1 not apply to Rentals that do nol st with these
companies.

With respect to the required fees, staff note that after the initial application fee, the
yearly renewal fee for Short-Term Rentals in the City is significantly lower and the
lowest in Niagara when compared to other munii H»alities that have implemented
Short-Term Rent;  policy.

With respect to the concern of requiring the Licensee or their Agent to be available
to attend to the Short Term Rental premises at all times within a period of no
greater than one (1) hour from the time of contact by way of telephone or e-mail.
Staff are of the opinion that this policy is appropriate as it also allows for an “Agent”
of the Licensee to 1eet this time requirement.

Staff are of the opinion that the proposed penalties and demerit point system is
appropriate as it will prove to be an effective deterrent with regards to behaviour
or practices that can cause nuisances or an unsafe enviro nent. The Short-Term
Rental operators w now be accountable if they or their guests contravene the
provisions of the By-law.

Legal Non-Conforming Short-Term Rentals

Concerns have also been raised regarding legal non-conforming Short-Term
Rentals. Short-Term Rentals that were operati j prior to the passing of the
proposed Zot 1g By-law Amendment would be considered :gal non-conforming
and would be permitted to maintain their existing operations, so long as the use
has continued on the property. It is important to note that Staff often provide for
other types of legal-non conforming uses in the City, so long as the use existed
prior to the effective date of the Zoning By-law.

That being said, legal non-conforming Short-Term Rentals would still be required
to operate under the proposed Licensing and s | be subject enforcement and
penalties. In the event that a legal non-conforming Short-Term Rental ceases to
operate for a period of one year, a licence w no longer be issued for it.

FINANCIAL CONSIDERATION:

There are no ancii impacts associated with this report. The proposed licensing
fees will recover the cost of administration and enforcement of the proposed By-
laws.

OTHER DEPARTMENT IMPLICATIONS:
Other City Divisions involved in this process include Finance, By-laws, and Fire.
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SUMMARY AND CONCLUSION:

Staff are recommending a Zoning By-law Amendment to Zoning By-law 2017-117
as well as the approval of a Licensing By-law to regulate Short-Term Rentals within
the City. Staff are of the opinion that the proposed Zoning By-law Ar :ndment in
cor Inction with the proposed Licensing By-law is appropriate for addressing
conce sregart 1g Short-Term Rentals withint 3 C .

ATTACHMENTS:
Appendix | - Draft Short-Term Rent:  Licensing By w
Appendix Il - Relevant Corresponde :e

Appendix HI - Your Channel Page Content
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THE CORPORATION OF THE CITY OF WELLAND

BY-LAW NUMBER 2021 -

A BY-LAW TO PROVIDE REGULATIONS FOR THE LICENSING AND
INSPECTING OF SHORT TERM RENTALS

WHEREAS Section 11(1) of the Municipal Act, 20C S.0. 2001, c. 25 as amended, (the
“Act”) permits that a cal municipi iy may provide a ¢ service or tl 1g that the
municipality considers necessary or desirable for the public;

AND WHEREAS Section 51(1) of the Act provides that a local mu ipality may provide
for a system of licences v h respect to a business wht ' or partly carried on within the
municipz ty;

AND WHEREAS pursuant to Part Il, Section 10(2) 6 of the Act, a municipe y may pass
by-laws respecting the he h, safety and well-being of persons;

AND WHEREAS, as set out in Section 224 of the Act, it is the role of Council, ar ng
other things, to represent the public and to consider the we -being and interests of the
municipality;

AND WHEREAS Section 391(1) of the Act provides that a municipality may impose fees
and charges on person for services or activities provided or done by or on behalif of if;

AND WHEREAS Section 25.1(1) of the Statutory Powers and Procedures Act, R.S.O.
1990, c. 5.22 (the “SPPA") provides that a tribunal may make rules governing the practice
and procedure before it;

AND WHEREAS Section 5.2(1) of the SPPA provides that hearings may be held
electronically in a proceeding;

AND WHEREAS it is necessary and desirable for the public to regulate the short term
rentals for the purpose of the health, safety and well-being of people in the City of Weliand
where Council detern es it to be in the 1 inicipal interest;

AND WHEREAS Part X1V of the Act provides for certain powers in relation to the
enforcement of the 1 Inicipal by-laws;

NOW THEREFORE THE COUNCIL OF THE CORPORATION OF THE CITY OF
WELLAND hereby ENACTS AS follows:

SECTION 1 - SHORT TITLE
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This By-law may be referre to as the Short Term Rental | :ensing By w.

SECTION 2 - DEFINITIONS

2.1

22

2.3

2.4

2.5

26

2.7

2.8

2.9

210

2.1

2.12

‘Act” mea ; the Mu cipal Act, 2001, S.0. 2001, ¢.25, as amended from
time to time, or any successor thereof;

“Action” means a proceet 1g in a court or tribunal of competent jurisdiction;

“Agent” means a Person appointed by a Licensee to ensure the Property is
operated accordance with the provisions of this By-law;,

“‘Appe: Tribunal” means the all-citizen tribunal appointed by Council to
conduct hearings under this By-law;

‘Applicant” means and includes a Person seeking a Licence or renewal of
a Licence or a Person whose Licence is being considered for revocation or
suspension;

“BL 1ing Code Act” means the Building Code Act, 1992, S.0. 1992, ¢.23

and all regulations thereto, as amended from neto ne, or any successor
thereof;

‘Build j Code” means Ontario Regulation 332/12: Building Code and all
regulations thereto, as amended from time to ti e, or any successor
thereof;

“By-law” means this By-law and ¢ schedules forming part of this by-law,
and includes and amendments thereto;

‘C efBuilding Official” means the Chief Builc 1g Offici: for the Corporation
of the City of Welland or his or her designate;

“City” means The Corporation of the City of Welland,;

“Clean Yards By-law” means the City's Clean Yards By-law 2019-135 as
amended from time to time, or any successor thereof;

“Council” means the Council of the City;
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2.25

2.26

2.27

2.28

2.29

2.30

2.31

2.32

2.33

2.34

2.35

2.36

2.37
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“Medical Officer of Health” r ans the Medical Officer of He: h for the
Regional Municipality of Niagara or his or her designate;

“‘Noise By-law" means : City's Noise By-law 2015-23, as amended from
time to time, or any successor thereof;

“Officer” means a Person appointed by the Corporation of the City of
We ind for the purposes of enforcement of its By-laws;

“Open-Air Fire By-law” means { : City’s Open-Air Fire By-law 2011-85, as
amended from time to time, or any successor thereof;

‘Owner” means a Person that is the registered Owner of a Property;

“Parking Management Plan” means a plan, depicting the size, surface
material, ¢ d location of all parking spaces tended to be used for parking
on the Property, and such plan shall be complia with the Zoning By-law
and the Tral : & Parking By-law;

“Person” means an individual, Owner, firm, proprietorship, partnership,
association, syndicate, trust, corporation, department, bureau, agency or
other entity;

“Principal Residence” means a Dwelling Unit in which a Person resides a
ajority of the year,;

“Property” means any land or Property where the Short Term Rental is
located that is within the juris¢ :tion of the City;

‘Property Standards By-law” means the City’s Property Standards By w
2009-108, as amended from time to time, or any successor thereof,

“Provincial Offences Act’ means the Provincial Offences Act, R.S.0. 1990,
c. P. 33, and all regulations thereto, as amended from time to time, or any
successor thereof;

“Public Nuisance By-law” means the City’s Pul > Nuisance By-law 2011-
129, as amended from time to time, or any successor thereof;,

“Region” means the Regionai A nicipality of Niagara;
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2.39

2.40

2.41

2.42

2.43
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‘Reopening Ontario Act” means the Reopening O ario (A Flexible
Response to COVID-19) Act, 2020, $.0. 2020, c. 17,

*Short Term Rental” has the same meaning as defined under the Zoning
By-law and for ¢ 2ater clarity, means a Dwelling Unit that is rented for a
period of 28 consecutive days or less but does not include a bed and
breakfast, hotel/motel, or boardi jorlodc 1g house;

“‘Sidewalk Snow Clearing By-law” means the City’'s { jewalk Snow Clearing
By-law 2008-185 as amended from time to time, or any successor thereof;

“Sign By aw" means the City's Sign By-law 2005-21, as amended from time
to time, or any successor thereof;

“Traffic & Parl g By w" means the City’s Traffic & Parking By-law 89-
2000, as amended from time to time, or any successor thereof;

“Zoning By-law” means the City’s Zoning By-law 2017-117, as amended
from time to time, or any successor thereof;

SECTION 3 — SHORT TERM LICENCE REQUIRED

3.1

3.2

3.3

3.4

3.5

No Person shall carry on, or intend to carry on, any trade, business or
occupation of a Short Term Rental for which a licence is required under this
By-law unless that Person has first obt: 1ed a Licence as required under
this By-law.

No Person shall carry on, or inte 1 to carry on, any trade, business or
occupation of a Short Term Rental for which a Licence under this By-law is
required if the Licence has expired or been revoked or wt : the licence is
under s spension.

No Person shall rent, or communicate with anyone to rent, a Short Term
Rental that is not licensed pursuant to the provisions of this By-law.

No Person shall adver :e, promote, broker, or offer for rent or 2:ase any
Short Term Rental without a valid Licence.

For greater certainty, the requirements of this by 1w do not apply to a hotel,
motel or bed and breakfast establishr :nt as de 1ed in the Zoning By-law.



118



119

45 The Licensing Officer shall not accept any ap| ca n for a Short Term
Rental uni all requirements relating to the application, as set out in this By-
law, have been met.

SECTION 5 — APPLICATION FOR RENEWAL

5.1 Every application for renewal of a License under this By-law, s 1ll be made
in a form satisfactory to ~ 2 Licensing Officer and shall include:

a)

b)

c)

d)

e)

the fully and correctly completed renewal ap} cation form, if applicable;

the application renewal fee, as set out in the City of Welland Fees and
Charges By-law, as amended;

If changes have been made to e floor plan, site plan, Parking
Management F n, or | e Safety Protocol submitted with the ori¢ 1al
apr :ation, the Applicant sha submit a revised floor plan, site plan,
Parking Management Plz |, or Fire Safety Protocol.

If changes have been made to the power supply or electrical wiring of
the Property, a letter of compliance from the Electrical Safety Authority
dated within 12 months of the date of the renewal app :ation indicating
the Property and its proposed use comply with the Electrical Safety
Code;

any other information required pursuant to this By-law.

52 A Short Term Rental License that is not renewed by the expiry date is no
longer valid.

SECTION 6 - INSPECTIONS

6.1 Upon receipt of a complete application as set out in Section 4 of this By-
law, and all accompanying documentation and the required fees, the City
shall schedule an inspection of the Short Term Rental Property, at a
reasonable time.

SECTION 7 - REVIEW OF APPLICATION
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The Licensee, upon ssuance of al sense and thereafter shall comply with
all provisions of this By-law.

SECTION 9 —- CARRYING ON A SHORT TERM RENTAL

9.1

The submission of an application for a License, including the related fee(s),
does not entitle the Applicant to carry on, or intend to carry on a Short Term
Rental. The Applicant is only entitled to do so once the Licence has been
issued for the Short Term Rental.

SECTION 10 - LICENCE CONDITIONS

10.1

The following conditions are attached to each Licence iss :d under this By-
law:

a) the Short Term Renta!l is lawfully constructed;
b) when the premise is occupied for ~ e purposes of a Short Term Rentali,
a 2qgil 2 copy ofthe | :ences =all be posted in a conspicuous location

within one (1) meter of the interior of the Short Term Rental's primary
entrance;

c) al :ensee shall notify the Licensing Officer in writing within fifteen (15)
days of any change to any inforn ation provided pursuant to Sections 4
and 5 of this By-law;

d) the Licensee shall ensure compliance with all applicable laws including:

i) the Fire Protection and Prevention Act;
ii) the Building Code Act;

iii) the Electrical Safety Code;

iv) the EMCPA;

) the Reope 1g Onta Act;

vi) the He: 1 Protection and Promotion Act;

vii) 1e Zoning By-law;
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g)

h)
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vi the Traffic & Parking By-law;

iX) the Fireworks By-law;

X) the Open Air Fire By-law

xi) the Property Standards By-law;

xii)  the Public Nuisance By-law;

xiii)  the Noise By-law;

xiv) the Clean Yards By—iaw

xv)  the Sidewalk Snow Clearing By-law;
xvi)  the Sign By-law;,

when the Property is occupied for the purposes of a Short Term Rental,
the | sensee shall ensure that no vehicle is stopped or parked on any
part of the Short Term Rental Property except within a parking space
identified on the Parking Management Plan filed pursuant to the
provisions of this By-law

when the Property is occupied for the purposes of a Short Term Rental,
the Licensee shall ensure that a legible copy of the Fire Safety Protocol
shall be posted in a conspicuous location within one (1) meter of the
interior of the Short Term Rental's primary entrance, and that the
occupant complies with ali apg :able laws;

a copy of the floor plan contained within the Fire Safety Protocol shall
be posted in a conspicuous location within one (1) meter of the interior
of the Short Term Rental’s primary entrance;

the Licensee sh: allow, at any reasonable time and when permitted by
w, the C s to inspect the Short Term Rental Property to ensure
compliance witht s By-law;

the Licensee shall i :lude the Licence number in any advertisement or
| >motion related to the renting out of the Property intended to be used
as a Short Term Rental;
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j) the icensee sha esnsure that the Licensee or their Agent is available to
attend to the Short Term Rental Property at all times within a period of
no greater than one (1) hour from the time of cc  tact by way of telephone
or e-mail;

K) the Licensee she provide to the City an updated certificate of insurance
as required in Section 4.4 (c)  or to the expiry date of the current
certificate of insurance;

) the Licensing Officer may impose additional conditions as the Licens g
Officer determines are appropriate in relation to the issuance of any
Licence at any time during the term of the Lice e, as are necessary in
the opinion of the Licensing Officer to give effect to the purposes of this
By-law;

m) where a Licensee is dissatis :d with any condition imposed by the
Licensing Officer pursuant to Section 10 of this By-law, the Licensee
may rec est a review of the condition by the Appeal Tribunal.

SECTION 11 - REFUSAL TO ISSUE OR RENEW A SHORT TER! RENTAL LICENCE
11.1 The Licensing Officer may refuse to issue or renew a License:

a) if all inspections required pursuant to this By-law have not been
completed and passed;

b) w ire the conduct of the Applicant or Licensee including the
conduct of any officer, director, employee or Age of an
Applicant or Licensee affords reasonal : cause to believe that
the Applica or Licensee wi not carry on or operate the Short
Term Rental in accordance with the law or with honesty and

integrity;

c) where the Licensing Officer reasonably believes that issuing the
License n ht be adverse to the pul :interest;

d) where the Licensing Of :er reasonably be sves that issuing the
License poses a threat to the health and safety of Persons or
Property;

e) the Applicant or Licensee owes any fine or fee to the City in
respect of the Short Term Rental Property;
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f) the Short Term Rental is subject to an order, or orders made

9)

h)

)

k)

pursuant to or by:

i) aC rBy-law;
ii) the Building Code Act;
) the Fire Protection and Prevention Act;
iv) the Medical Officer of Health; and
) any other applicable law.

the S Hrt Term Rental Property is not in comp ince with the City's
Zoning By-law;

the Licensing Officer has received an objection to the issuance of
the Licence by the Chief Building Offici: or the Fire Chief;

a licence pursuant to this By-law has been revoked or suspended
within the last two (2) years;

where the Apr :ant or Licensee has past convictions under this
By-law, or any other By-law, statute or regulation;

where there ; a Court order, or any federal or provincial order
ceasing the activity of the Short Ten Rental;

SECTION 12 - REFUND OF FEE/ REFUSAL TO ISSUE/ RENEW A SHORT TERM
RENTAL LICENCE

12.1 Where the Licensing Officer's decision to refuse to issue or renew a License
is not appealed in accordance with this By-law, a portion of the fee paid in
rela >n to the ap} cation for the Short Term Rental or application for

renew:

as the case may be, equivalent to the applic ion portion of the

fees as set out in the City of Welland Fees and Charges By-law, as
amended, shall be ref 1ded to the Applicant. All other fees u fert ; By-
law are non-refu iable.
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SECTION 13 - REVOKING OR SUSPENDING A SHORT TERM RENTAL LICENCE

13.1 The Licensing Officer has the powers and authority to revoke or suspend a
License at any me where:

a)

b)

9)

h)

the conduct of the Licensee, including the conduct of any
¢ icer, director, employee or Agent of a Licensee affords
reasonable cause to believe that the Licensee wi not carry
on or operate the Short Term Rental in accordance with the
law or with honesty and integrity;

a Licensee is charged or convicted of an offence related to the
contravention of any provision of this By-law, the Buil ng
Code Act, the Building Code, the Fire Protection and
Prevention Act, and t : Fire Code;

there are reasonnable grounds for be =f that an application or
any other document or information provided on beh: of the
Licensee contains a false statement or fi e information;

a Licensee contravenes any cond on that is required under
Section 10 of this By-law;

the total number of demerit points assessed against a Licence
cause a Licensee to contravene any of Sections 21.4, 21.5,
21.6;

the Licence was issued in error;

the Licensing Officer, ai 1g reasonably, is of the opinion that
the Short Term Rental Property being licensed poses a reat
to the health and safety of Persons or Property; or

the Licensing Officer becomes aware of any fact or facts
which, if known at the time of the app :ation, may have
resulted in the Licensing Officer refusing to issue the Licence.

13.2 A License issued under is By-law sha remain in effect until a decision to
revoke or suspend the Licence has been made by the Licensing Officer or,
where an appe: has been zd, the Appeal Tribunal.
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SECTION 14 - REFUND OF FEE ON REVOKATION OF SHORT TERM RENTAL
LICENCE

14.1 When the Licensing Officer or Appeal Tribunal makes a decision to revoke
or suspend a License, no portio of the fees paid are refundable.

SECTION 15 - CHANGES IN INFORMATION

15.1 Where, at any time, there is any change in, or relating to, any of the
information or documents reqi ed to be filed with the City under this By-
aw, the Applicant or | :ensee, as the case may be, shall report the change
in writing to the Licensing Officer no later than fifteen (15) calendar days
follov 1gt 2change.

SECTION 16 - TERM OF SHORT TERM RENTAL LICENCE

3.1 Every License shall be in effect from the date of issue, as s >»wn on the
Licence:

a) for the whole of the calendar year to which it apg 3:s, expiring on
December 31% of said calendar year; or

b) where the application for a License is received after January 1 and prior
tot :2" Monday in Nover )er of any calendar year, for the remainder
of such calendar year, expiring on December 31% of said calendar year;
or

c) where the application for a License is received on or after the 2™
Monday in November but prior to December 31t  any calendar year,
for the whole of the following calendar year, expiring on December 315t
of that calendar year.

16.2 Every License shall be renewed no later than its date of expiry. Any License
which is not renewed she become ni  and void.

16.3 Every License shall cease to be v d if the Short Term Rental ceases to
operate,

SECTION 17 - DUPLICATE OR REPLACEMENT SHORT TERM RENTAL LICENCE
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In the event that a License iss :d in accordance with this By-law is lost or
destroyed, the | sensing Of :erupon request by the Applicant or Licensee,
and payment of a replacement fee of $25.00, shall issue a duplicate of the
original License, upo whic shall be stamped or marked “duplicate”.

Issuance of a duplicate License in accordance with Section 17.1 shall not
affect the expiry date of the :ense.

SECTION 18 - TRANSFERABILITY, CHANGE OF OWNERSHIP, CHANGE OF

18.1

3.2

LOCATION

Every License issued under this By-law shall be personal to the Licensee(s)
indicated on the License, and to the location as indicated on the License,
and shall not be transferable from Person to Person or loca in to location.

A License s be deemed to be void immediately upon change of
ownership or  ation of the Short Term Renti  or upon discontinuation of
the Short Term Rental,

SECTION 19 - ALTERATIONS PROHIBITED

19.

19.2

No Person sh: alter or deface a License in any way.

Every Licensee shall ensure that the License is not altered or defaced in
any way.
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SECTION 20 - COMPLIANCE WITH OTHER LAWS REQUIRED

20.1

The issuance of a | ense under this By-law does not permit or condone
the violation of any by-law, statute, order, or regulation in effect in the City
of Welland, the Province of Ontario or the Dor 1ion of Canada and it sh:
be the responsibility of the Licensee to ensure that such applicable
legisle >nis complied with at z times.

SECTION 21 - DEMERIT SYSTEM

21.1

21.2

21.3

21.4

21.5

21.6

A demerit point syste is established without prejudice to options otherwise
available to enforce this By-law or any other City By-law or provincial act or
regulation incluc 1g Actions pursuant to the Fire Protection and Preven »n
Act, the Building Code Act, and the Provincial Offences Act.

The number of demerit points refere ced in Column 3 of Table 1 attached
as Schedule “A” will be assessed against a Short Term Rental Property in
respect of the matter noted in Column 1 if the Licensing Officer is of the
opinion that the matter noted in Column 1 has occurred.

Demerit Points remain in place until the two-year anniversary of the date on
which the demerit points were allocated.

if the total number of demerit points in effect respecting a Short Term Rental
Property is at least five (5), the Licensing Officer sh: suspend the License
for three (3) months. The Licensee may appeal the decision in the same
ma er as provided for under Section 22 of this By-law.

If the total nu  ber of demerit points in effect respecting a Short Term Rentall
Property is at least te (10), the Licensing Officer shall revoke the License
for its remaining duration. The Lice ;ee may appeal the decision in the
same manner as provided for under Section 22 of this By-law.

If the total of all demerit points in effect respecting a Short Term Rental
Property is at least fifteen (15), the | :ensing Of :ersh: revoke the Short
Term Rental License for its remaining duration, and the Licensee shi have
no right to appeal the decision.

SECTION 22 - APPEALS PROCEDURE
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221 Where the Licensing Officer refuses to issue or renew a License or where
the Licensing Officer elects to suspend or revoke a License:

a) the Licensing Officer shall sen written notice advising the Applicant
« Licensee of the refusal, suspension or revocat n of the License;

b) the written notice of the Licensing Officer shall be se by registered
ail to the Applicant or Licensee at the address of the Applicant or
Licensee provided on the Ap; c:ation, or where a change of
information has been provided by the Apj cant or Licensee

regarding address, at the address reflecting that change of
infc nation;
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SECTION 23 - HEARING OF APPEALS

23.1 Upon receipt of a written request for a hearing and the required fee for the
hearing from the Applicant or Licensee, in accordance with Section 22.1 (d)
the Appeal ‘b »alshall:

a) fix a date and time for such matter to be heard by the Appeal
Tribunal w hin sixty (60) days of receipt of the appeal; and,
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b) send by registered mail or hand delivery the notice of hearing,
which shall int de the date, time and location of the hearing, at
least teen (15) days prior » e date and time fixed for such
hearing, to the Applicant or Licensee, the Licensing Officer or any
other Person who has requested such notification in writing from
the Appe: Tribunal.

SECTION 24 - HEARING PROCEDURE

241 The following procedure sh: be followed for appeals relating to the
refusing, suspending or revok ) of any License undert s By-law:

a) the Appeal Tribunal shall circulate copies of all reports from the
Licensing Officer and any Officers, inspectors, investigators,
employees of the corporatio or other munic al, provincial, or
federal agencies, police officers or Medical Officers of Heaith,
who may be involved in the matter, to the Applicant, Licensee or
any other Person to whom notice of the hearing has been given;

b) the Applicant or Licensee, either personally or through an agent
or solicitor, shall be afforded an opportunity to present such
material and evidence relevant to the issue before the Appeal
Tribunal, a 1 may ask questions of any Person presen 1g
evidence, relating to the evidence presented;

c) the Appeal Tribunal may afford any other Person who appears to
have an interest in the matters under discussion, an opportunity
to present mate 1l and evidence relevant to the sue before the
Appeal Tribunal,

d) the provisions of the Statutory Powers Procedure Act, R.S.0.
1990, ¢.5.22, as amended, or any successor thereof, shall apply
to all hearings conducted by the Appeal Tribunal under this By-
law; and,

e) any Person presenting evidence relevant to the hearing must be
present to answer questions in relation to that evidence.

24.2 If the Applicant or Licensee who has been sent notice of the hearing does
not appear at the appointed time and place of the hearing, the Appeal
Tribunal may proceed with the heari 3 t :absence of e Applicant or
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Licensee and if so, the Applicant or Licensee shall not be enti :d to any
further proceeding or furt r notice of proceedin .

At the conclusion of a hearing, the Appe Tribunal may give its :cision
ori y orreserve its dec iion, butin any case shi provide s decision in

writing, with reasons, within thirty (30) days of the hearing to the Applicant
or Licensee andt :Licen: | Officer.

The Appeal Tribunal, in making its decision, may uphold or vary the decision
of the Licensing Officer, or impose conditions, including special conditions
as a requirement of continuin to hv 1 a License.

The decision of the Appeal Tribunal issued under the By-law is final.
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SECTION 25 - ADMINISTRATION, ENFORCEMENT AND RIGHT OF ACCESS

25.1

25.2

25.3

254

25.5

25.6

25.7

25.8

259

This By w shall be administered and enforced by the City, the Licensing
Officer or anyone appointed or cotherwise - ‘egated the authority of
administration and enforcer :nt.

If there is a conflict between a pro' iion of t : By-law and a provision of
any other ( y By-law, the provision in this By-law shall apply.

It is hereby declared that notwithstanding that any part of this By-law, or
parts thereof, may be found by any Court of law to be invalid or beyond the
power of Cou :il to enact such section or sections or parts there of shall be
deemed to be severable and that all other sections or parts of t s By-law
are separate and independent there from and enacted as such.

Pursuant to the provisions of Sections 23.1 to 23.5 of the Act, the Clerk of
the City of We and is hereby authorized to effect any minor modi :a ns
or corrections of an administrative, numerical, grammatical, semantical, or
descrip re nature or kind to this By-law as may be necessary after the
passage of this By-law.

A Licensing Officer designated to perform inspections pursuant to ti ; By-
law, along with any Person necessary to assist the Licensing Officer with
the ' duties, may at ¢ reasonable times, enter upon any land and inspect
any Short Term Rental for the purpose of determining whether the Property
is in compliance with any Sec n of this By-law.

The Licensing Officer shall have inspection powers described in Section
436 of the Act.

No Person shall obstruct or | Jer, or attempt to obstruct or hinder, a
Licensing Officer, in the exercise of a power or the performance of a duty
under this By-law.

No Person shall knowingly furnish false information in any form to the
Licensing Officer with respect to this By-law.

In the absence of evidence to the contrary, if an advertisement or promotion
re ated to the renting out of a Property intended to be used as a Short Term
Rental is found, the Owner, is deemed to have posted the advertisement or
promotion, or conse ted to the posting of the advertiser :nt or promotion
of the Property as a Short Term Rental.
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SECTION 26 - OFFENCES

26.1

26.2

26.3

26 .4

26.5

26.6

Every Person who contravenes any provision of this By-law, inclu  1g any
Schedule hereto, is guilty of an offence;

Every ¢ ector or officer of a corporation who knowingly is invc red in or
aware of the contravention by the corporation of a / provision of this By-
\w, including any Schedule hereto, is guilty of an offence.

Every offence under this By-law is designated as a continuing offence.

An Officer who finds that a Person has contravened a provision of this By-
law may issue a penalty notice pursuant to e A« 1inistrative Penalty By-
law 2019-135.

Administrative Penalty By-law 2019-135 applies to each administrative
pen: y issued pursuant to this By-law.

Any Person who contravenes a r provision of this By-law shall, upon
issuance of a penalty notice i accordance with Administrative Pen: y By-
law 2018-135, be liable to pay to the City an administrative penalty in
accordance with the penalties set out in Schedule “B” attached.

SECTION 27 - FORCE AND EFFECT

27.1

This By-law cor s into force and effect on Jan ary 31, 2022,



SCHEDULE “A”

TABLE 1

DEMERIT POINTS

COLUMN 1 COLUMN 2 COLUMN 3
INFRACTION SECTION DEMERIT POINTS
Fire Protection & Prevention Act 101 (d) i 10
Fire Safety Protocol 10.1{f) 10
Obstruction 257 10
Building Code Act 10.1 (d) ii 8
Electrical Saf¢ 7 Code 10.1 (d) 8
Orders under the EMCPA 10.1{d) iv 8
Reopening Ontario Act 101 (d) v 8
Open Air Fire By-law 10.1 (d) x 8
Heaith Protection and Promo n Act 10.1 (d) vi 8
Public Nuisance By-law 10.1 (d) xii 6
Noise By-law 10.1 (d) xiii 6
Fireworks By-law 10.1 (d) ix 6
Non-availability of Licensee/ Agent 10.1 (j) 4
Not posting Licence number 10.1 (i) 4
Not posting Licence 10.1 (b) 4
Not providing updated information 10.1 {c) 3
Parking Management Plan 10.1 (e) 3
Zoning By-law 10.1 (d) v 3
Property Sta Jlards By-law 10, (d) xi 3
Clean Yards By-law 10.1 (d) xiv 2
Sidewalk Snow Clearing By-law 10.1 (d) xv 2
Sign By-law 10.1 (d) xvi 2
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SCHEDULE “B”

CITY OF WELLAND
SET FINE SCHEDULE

CITY OF WELLAND BY-LAW 2019-XX, BEING A BY-LAW TO PROVIDE

REGULATIOI ; FOR THE LICENSING AND INSPECTING OF SHORT TERM
RENTALS
COLUMN 2
COLUMN 1 Provision COLUMN 4
ITEN Short Form Wording c';::ii:i%gor Penalty
Offence
1. Carry on a Short Term Rental with out a Licence 3.1 $1000.00
2. Carry on a Short Tet  Rental with an expired/ revoked/ 39 $1000.00
suspendec : ce
3. Communicate to rent an uniicensed Short Term Rental 3.3 $1000.00
4 Advertise an unlicensed Short Term Rental 3.4 $1000.00
5. Failure to display licence 10.1 (b) $300.00
6. Failure to provide updated information 10.1 (c) $250.00
7. Carry on a Short Term Rental without conforming to applicable 10.1 (d) $500.00
laws
8. Failure to display fire safety protocol 10.1 (P $300.00
9. Failure to display floor plan 10.1 (g) $300.00
10. Failure to include licence number in advertisement or promotion 10.1 (i) $750.00
11. Licensee/ Agent fail to attend Short Term Rental 10.1 (j) $400.00
12. Failure to provide an updated certificate of insurance 10.1 (k) $200.00
13. Alter/ Deface a License 19.1 $200.00
14. Licensee fail to ensure License not altered/ defaced 19.2 $200.00
185. Obstruction 257 $400.00
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16.

Furnish false information

25.8

$400.00




139



140



141

Kind Regards,

Lindsay Earl, MES, MCIP, RPP
Senior Development Planner
Planning and Development Services
Regional Municipality of Niagara
Phone: 905-685-4225 ext. 3387

Te Free: 1-800-263-7215

Fax: 905-687-8056

Regional Municipality of Niagara Co dentiality Notice:

The information contained in this comn nication including any attachments may be
confidential, is intended only for the use of the recipient(s) named above, and may be
legaily p ileged. the reader of this message is not the intended recipient, you are hereby
notified that any dissen 1ation, distribution, disclosure, or copying of is communication, or
any « its contents, is strictly prohibited. If you have received this communicationin e >,
please re-send this communication to the sender and permanently delete the oric al and
any copy of it from your computer system. hank you!

From: Nicc s Ajello <nicolas.aiello@weliand.ca>
Sent: Thursday, July 29, 2021 12:03 PM
Subject: Notice of Virtual Public Meeting - Short-Term Rentals {(File No. 2021-08)

Good Afternoon,

Please find attached file to review the Notice of Virtual Public Meeting regarding Short-Term Rentals
in the City of Welland.

Kind regards,

! ) Nicolas Aiello
Policy Planner
Development and Building Services
2] Corporation of the City of Welland

60 East Main Street, Welland, Ontario L3B 3X4
Phone: (905)735-1700 Ext. 2132 Fax: {905)735-8772
www.welland.ca

el | | a

This email may contain confidential and/or privileged information for the sole use of the intended
recipient. Any review, disclosure, or distribution by others is st tly prohibited. If you have received
this email in error, please contact the sender immediately and delete all copies.

The Regional Municipality of Niagara Confidentiality Notice The information contained in
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this communication including any attachments may be confiden 1, is intended only for the
use of the recipient(s) named above, and may e legally privileged. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination,
distribution, disclosure, or copying of this communication, or any of its contents, is strictly
prohibited. If you have received this communication in error, please re-send this

communication to the sender and permanen - delete the original and any copy of it from your
computer system. Thank you.
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From: Matt Richardson

To: Nicolas Aiello

Cc: Grant Munday; Ali Khan; Adam Eckhart; Steve Zorbas
Subject: Short Term Rentals

Date: May 20, 2021 12:53:19 PM

Nicolas,

As discussed, the Fire Department will be taking an approach similar to other Fire Department’s in
the Region. A dectaration and “check-list” will be required to be completed by the operator which
verifies working smoke and carbon monoxide alarms exist in the home, in addition to a portable re
extinguisher and an evacuation plan. As these are often single-family dwellings, the Fire Code
requirements for single-family homes would be required anyway, We would include as part of the
declaration that if at any time the Fire Department responds to the address and finds these fire
safety requirements missing or not maintained, automatic enforcement would result in addition to
any administrative penalties tied to the By-Law. The Fire Department would also like included that
the number of occupants within the residence should not exceed what it is designed for {i.e. Part 9
OBC determination of two {2) persons per bedroom).

With respect to fees, the Fire Department would want the council approved “Bed and Breakfast” fee
of $250 plus HST. The Fire Department would require that annually the operator provides their test
and check records of their fire and life safety devices.

Thanks,

! Matt Richardson, B.A., CFEIl, CCFI-C, CMM |

| Director of | e Prevention

Welland Fire and E 1ergency Services

2] Corporation of 1e City of Welland

; | 636 .ng Street, Welland, Ontario L3B 3L1

; Phone: (905)735-1700 :xt. 2408 Fax: (905)732-2818
| www.welland.ca |

| 110~ 11~ [ >

This email may contain confidential and/or privileged information for the sole use of the intended
recipient. Any review, disclosure, or distribution by others is strictly prohibited. If you have received this
email in error, please contact the sender immediately and delete all copies.
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From! Matt Richardson

To: i » lames Cronshaw

Cc: Nicolas Aiellg; Burt Lamoureux; Adam Eckhart
Subject: Wording

Date: August 12, 2021 1:32:15 PM

Good Afternoon,
As promised, see below:
Electrical inspection Suggested Language:

Ea occupancy housing a short term rental shall be subject to a general inspection by the Electrical
Safety Authority (ESA), as defined in the Electricity Act, 1998, with the inspection fees paid for by the
applicant. Electrical haz  1s identified during the inspection shall be repaired in accordance with the
Flectrical Safety Code by a licenced electrical contractor. A letter of compliance from the ESA shall be
provided to the City as part of the application. The ESA can be notified at 1-877-ESASAFE or book
online www.eleccheck.ca.

NOTE: “Eleccheck” inspections are on a temporary hold due to COVID at the moment, but
presumably would resume 1 2022, If the public health climate doesn’t get 1y a point in 2022 where
they would resume | suppose we would entertain an inspection from an electrician. We would have
to discuss that scenario.

RE: Fire Saft  + Protocol Sec. 2.20

Remove the portion of the last sentence, “which also includes a fire safety plan which would be
reguired under the Fire Protection and Prevention Act”. The criteria to require a fire safety plan for
an occupancy is outlined in the Ontario Fire Code, which would not include the short term rentals
since it’'s capped at three (3) rooms. The initial language in defining the “fire safety protocol”
includes the majority of the infarmation that we  Id technically be included within a fire safety plan
anyway. Let’s keep the initial language, but 1 would ask that the tloor plan with location of exits be
posted conspicuously beside the protocol.

Suggested language: A copy of the floor plan, which includes location of exits and fire safety rules
shall be posted conspicuously in conjunction with the fire safety protocol.

A “fire safety checklist” shall be completed by the applicant and submitted as part of the application.

We would also require photographs to be provided electronically demonstrating the location of
smoke and carbon monoxide alarms.

if you require further information please let me know.

Thanks,
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; ! Matt Richardson, B.A., CFEI, CCFI-C, CMM |
' Director of Fire Prevention

Welland Fire and Emergency Services

9] Corporation of the City of Welland

’ 636 King Street, We ind, O rio L3B 3L

i Phone: (905)735-1700 Ext. 2408 Fax: (905)732-2818
| ' www.welland.ca

I‘;—i"izg—f i '75777 b . i
i\ e o |

This email may contain confidential and/or privileged information for the sole use of the intended
recipient. Any review, disclosure, or disfribution by others is strictiy prohibited. if you have received is
email in error, please contact the sender immediately and delete all copies.
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For example, in 2019 we collected and remitted ne; vy $100,000 in MAT to the city of Windsor on behalf of our
hosts worldwide. While Airbnb is not in a position to enter into additional voluntary collection agreements in
Ontario at this time, we encouraget  Town to advocate for changes to the MAT as outlined in our Ontario
budget submission ached here. Airbnb is the only platform with vi intary collection agreements in Ontario
and BC. Our competitors are not collecting these accommoda n taxes. Our pr  osal calls on Ontario to make
the MAT province-wide, mandatorily collected by platforms and remitted to the rovince to be then sent to
municipalities based on the amounts collected. We encourage Council to write to your loc PP and to AMO
to support this position.

While we recognize the need of some jurisdictions to regulate some aspects of short-term rentals, we urge
Innisfil to develop commen-sense rules for engaging in home sharing which set clear expectations for the host
community. We believe it is possible to set in place fair guidelines which target bad actors without stifling the
economic opportunities and flexibility home sharing provides families. Airbnb welcr 1es the opportunity to
discuss regulatory solutions for your town. Please do not hesit  :to reach out with questions or concerns.

All the best,

Shanthi Bolla
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From: Yivian Dilts

To: Nicolas Aiello

Subject: short term rental by-laws
Date: August 12, 2021 7:43:29 PM

WARNING: This email originated from an external sender. eMail from City of Welland email

accounts will not begin with this warning! Please do not click links or open attachments unless you
are sure they are safef

Hi Nicholas

Further to tonight’s meeting , when you mentioned that the existing short term rentals would be
grandfathered in for location , do they also need to have someone living there permanently either
themselves or a tenant.?

| think that giving one hour of notification should be adequate . Felix who stated it wasn’t long
enough doesn’t reside in the Niagara Region so it would seem to be imperative to have someone
residing in the home as an owner or tenant so that they could comply with the one hour notice.

Vivian Dilts
Sent from Mail for Windows

This email has been scanned for spam and v uses by Proofpoint Essentials. Click here to
report this email as spam.
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From: Doyglas Smith

To: Nicolas Aiello; Jobn Mastrpianni; Councillor Claudette Richard; Councillor John Chigcchio
Subject: Short term housing

Date: August 12, 2021 7:36:00 PM

VWARNING: This email originated from an external sender, eMail from City of Welland email

accounts will not begin with this warning! Please do not click links or open attachments unless you
are sure they are safe!

Good evening; sorry for  ying off the handle, but | don;t fike liars. He has no cameras on the
property unless they are in the floodlights, and 1 introduced myself when he was inspecting his
property and told me he and his family were going to live on the main floor. I thought this was
one sided not listening to the complaints of area residents. Yes it was about the bylaws, here
again like | mentioned to you before when 1 was on the Town and Gown Committee, it is all
for the landlords. He should not be allowed in through a grandfather clause, This happen right
after the city changed their z« ing bylaws to low density housing, if he things hea  more
people to a room, then the Ministry of lanc rd and tenant act steps in also the hea

partment, plus plumbing issues to see if the 1es are big enough to carry that amount of
waste. He just started cleaning up the property ecause of this meeting and the tenant wasn't
fong term and was house because of a fire, the police 1t ot says differently.
| thought this was all one si
Again [ apologize for my outburst.
Doug Smi

This email has been scanned for spam and viruses by Proofpoint Essentials. Click here to
report this email as spam,
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From: Shanthi Bolla

Ce! council; Nicolas Aieflo; Rachelle Larocgue; Grant Munday
Subject: Short-Term Rental Hearing Follow Up

Date: September 9, 2021 7:20:38 PM

WARNING: This email originated from an external sender. eMail from City of Welland email

accounts will not begin with this warning! Please do not click links or open attachments unless you
are sure they are safel

Dear Mayor & Councilors,

Thank you for giving me the oppor nity to speak to you at Tuesday's meeting on Welland's
proposed short-term tental regulations. I understand from some of the conversation ai ¢
meeting that there have been a number of nuisance properties within We nd.

We are happy to investigate any specific properties you or your constituents feel might be an

Airbnb listing and is causing issues for the comn nity. Additionally, I wanted to provide you
with further details about our Neighborhood Support Line I mentioned on Tuesday, which is

accessible to the Welland community.

The Neighborhood Support Line provides direct access for guests, hosts, and the
communities in which we operate is critical to trust on our platform. In January 2020, we
launched a neighborhood support hotline in Canada so that neighbors can reach us directly
with their concerns. It allows community members to directly speak or message with a
member of our support team to express any concerns that might come up with a potential
Airbnb listing.

Please let me know if you have any further questions or if there are any specific properties you
would like us to look into.

Thank you for your time.

-Shanthi

g2l

Shanthi Bolla

Morth Amcerica Peficy Program Manager

This email has been scanned r spam and viruses by Proofpoint Essenti: . Click here to
report this email as spam.
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From: felixy’

To: Nigolas Aieflg

Cc: “Michael Ritter”

Subject: RE: Welland Short-Term Rentals Public Information Meeting Presentation
Date: September 7, 2021 4:11:04 PM

WARNING: This email originated from an external sender. eMail from City of Weiland email

accounts will not begin with this warning! Please do not click links or open attachments unless you
are sure they are safe!

Hi Nicolas,
Hope all is well with you.

Below are some comments and items for further con  lerations with respect Lo the presentation
slides provided:

Slide 7, clause c): How long can the primary residential unit remain vacant if the intent of that unit is
to maintain it a standard straight rental unit? i.e. main floor unit of the dwelling is a straight rental
and the other L or 2 leg  accessory dwellings {in a 3 unit home) are being used as short term
rentals.

Slide 10 — RE: parking: Can the additional required parking space be a tandemn parking space? for
example, can short term rental guests park behind long term tenant’s vehicle?

Slide 11 - RE: Licencing By-Law: - When will application be required/due? Will city provide ali
templates necessary re: Fire Safety Checklist, Parking Management Plan, «
- For Eleccheck Inspection: will require sufficient time to both
schedule such inspection with a licenced electrician and allow for
sufficient time to have electrician issue a report. Need sufficient and
reasonable lead time to comply without being penalized by City by-
law

Slide 12 — RE: Renewal Application requirements — Inspections: When w  hese be required and
how much lead time will by-law enforce  2nt require to inspect each short term rental upon initial
applications? 1-2 days? 1-2 months? Should be reasonable time frames for all concerned without
I intentionally impacting short term rental operations v  h undue delays?

Slide 15 — License Conditions: - RE: “Fire Safety Protocol”: Will city provide z :mplate to short
term rental cperators tc aintain consistency and uniformity of info required by the city from all
short term rental operators?

Slide 15 — License Conditions: - RE: “Ensure cc  pliance with all applicable laws” — 1ese should all
be reasonable and no more onerous than what is currently acceptable and required for
neighbouring single family and multi-family properties. Also, how does city intend to avoid
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penalizing short term rental operators if NIMBY (not in my back vard) neighbours constantly call city
by-law officers regardiess of whether their complaints are valid or not, solely for the purposes of
trying to shut down their neighbouring short term rental operators. This will likely be an issue
especially given the very Robust Demerit point system proposed on slides 17, 18 and 19 especially in
situations where neighbo s are committed to shutting down their neighbouring short term rental
operators at all costs, regardless of whether their reasons are valid or not {i.e. how do we deal with
NIMBY neighbours to maintain fairness to all parties concerned without negatively impacting or
inadvertently and unreasonably penalizing one party vs another? Conversely, why are short term
rentals being provided with significantly much higher standard of care and risk of penalties and even
a potential of being completely shut down by 1e city, whereas owner occupied neighbours are not
subject to the same standard of care or requirements {i.e. who do we know whether neighbouring
owner occupied hor s are also compliant with the same applicable laws as what short term rental
operators need to provide evidence of compliance for, ¢ h as: Fire Code, Building Code, ESA,
Firewo 5 by-law, clean yards by-law, noise by-law, property standards by-law, sidewalk snow
clearing by-law, etc. There should not be a doul - standard here for short term rental operators.
By-laws should be fairly applied to all parties.

Slide 15 — ticense Conditions: - RE: “Licensee of Agent to attend the property within 1 hour of
notification (phone and/or email}: 1 hour lead time is unreasonable regardless of whether licensee
or their agent attends such meetings. Also, contact must be made by by-law officers by phone
always, and email as well. From a practical standpoint, if by-law officer tries to contact  a Licensee
by email at 3 a.m. when everyone is sleeping that would not be reasonable. However, as an
alternative, city should consider allowing licensee’s to provide access details to bylaw officers
iffwhen 1 hour notification is not practical or reasonable to enable by law officers to inspect units
asap. Further, city can enable by-law officers and licensees to set up mutually convenient time to
meet in the next few days if such meeting is required to further discuss and go over any items
requiring either an online {i.e. Zoom or other meeting) or face to face in person meeling? This way,
by law officers can gain access to inspect the respective short term rental units in a timely fashion
while at the same time being able to communicate with the short term rental licensee or their agent
real time via phone call when required, while also providing for sufficient time to discuss and go over
any issues or findings at a later time but also in a timely manner if this is further deemed necessary
by city by-law.

Slide 16 — Licence Term: - What is the start date of initial licence? January 1, 20227 Will city provide
reasonable and sufficient time for  -ensee’s to both file their application, compile all required
informa n, plans and reports, get Eleccheck scheduled, etc?

Slide 16 — Transfer of Licence: We disagree with STR license not being transferable and/or becc  ing
void immediately upon change of ownership. These proposals are likely contrary to how o er “legal
non-cenforming” other types of properties are being treated by the city, as those would typicaity
continue to be used as legal non-conforming even when ownership transfers and can continue being
used the same way by a new owner (i.e. legal non-conforming duplexes, triplexes, etc.). Then why
are short term rental operators being proposed a double standard rules/restrictions that go above
and beyond what is currently being allowed for other legal non-conforming dwellings recognized by
the city as such???
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Slide 17 — Penz s and Enforcement: Proposed license suspension for 3 months with only £ emerit
points is unreasonable especially as rare exceptions, largely outside of licensees control could easily
result in more than 5 demerit points and 3 months license suspension very easily. For example
items noted on Slide 18 from “Fire Protection & Prevention Act through to Fireworks by-laws”, Fyi—
most if not all short term rental operators would like to avoid all guests who are looking to party or
who create excessive noise or set off fireworks. However, 3 guest decides to disconnect a smoke
alarm without notifying a licensee or if a guest chooses to disregard licensees rules, including those
required to be posted by licensees and those that licensees have indicated on their short term rental
booking platforms, licensee would then have their licenses revoked for the duration, which is
unreasonable as this would be enforcing short term rental by laws by excepetions rather than the
rules. If the city, wishes to go this route than it should be prepared to also hold owner occ Hied
neighbour to the same standards and proposed fines as well. As an alternative, city should consider
issuing an order that would need to be resolved prior to continuation of operation of a short term
rental to ensure they are in full compliance prior to doing so. ~ e demerit system proposed on
Slides 17, 18 and 19 are to onerous, not equitable and too harsh and could eas  “inadvertently
penalize short term rental operators who are otherwise compliant, based solely on exceplions. Yet,
similar harsh by-laws currently don’t exist for oy er occupied or long term straight rental home
operators. All we are asking for here is fairness and consistency across the board regardless of who
occupies each one of these units (i.e. owner or tenant or short terrr  antal guest, ect... city by-laws,
penalties and fees should be the same for all regardless of who occupies each respec ‘e unit)

Slide 18, clause 8): impractical since curr  t proposal of 1 hour max lead time is not practical.
Clauses 10 and 11 are alsoi oractical if it is the short term rental guest who defaces a short term
rental license inadvertently, why would licensee then be penalized for this especially if city by law
officers will have access to database outlining all licensees and location of all licensed short term
rental units in the city. Licensees have zero reason to deface a license willingly.

Slide 20, Appeals: How often will city hear appe ? Daily, weekly, monthly? Should be reasonable
and timely to prevent any undo operation delays to  ensees

Thank you once again for your consideration,
Kind regards,

Felix Vortsman

From: Nict 15 Aiello <nicolas.aiello@welland.ca>
Sent: August 17, 2021 9:59 AM
Subject: Welland Short-Term R tals Public Information Meeting Presentation

Good Morning All,
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This email is to inform you thi  the presentation slides for the August 1z ublic Information Meeting
regarding Short-Term Rentals in the City of Welland have been added to the City’s Your Channel
page. Please see b w link to view the page.

Kind Regards,

i Nicolas Aiello

' Policy Planner

i Development and Building Services

| 7] Corporation of the City of Welland

60 East Main Street, Welland, Ontario |.3B 3X4

‘ Phone: (905)735-1700 Ext. 2132 Fax: (905)735-

8772
www.welland.ca
IR R 2] |

- . H
This email may contain confidential and/or privileged information for the sole use of the intended

recipient. 2 review, disclosure, or distribution by others is strictly prohibited. If you have received this
email in error, please contact the sender immediately and delete all copies.

This email has been scanned Hr spam and viruses by Proofpoint Essentials. Click here to
report this email as spam.
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Short Term Rental Survey | Survey Report for 12 April 2021 to 17 May 2021

Q6 Under what conditions would you list your home or room on a short-term rental website?

dory After the pandemic, during busy

P R T tourist season.

Pidge Qnly for large events happening in

SPCHTIE] BV AR the City or adjacent municipalities ei
Olympics

StrongJones99 Being property set up for such a

LIRS BN business

rainasun | have extra time besides work and

KRR o B R PR 5 4 family

chyfirez if it was not prohibited by the city

EI L AL R T ir

Optional question {5 response(s), 52 skipped)
Question type: Essay Question

Page 7 of 38
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Short Tern Rental Survey © Survey Report for 12 April 2021 to 17 May 2021

Q8 Under what conditions would you be comfortable with short-term rentals in your
neighbourhood?

Lbryan9 Only if the rental were something like

ST ek £ Y a basement apartment and the owner
lived above. The key thing is the
presence of the owner and the
owner's ability to control what
happens in the rental.

pbryan3 The ONLY condition under which

PR LR EE ST short term rentals shouid be allowed
is if the property owner is onsite
during the rental term.

FPiklbalr That the owner is onsite for the rental

R P IR e T A duration.

Anna Macpherson Close watch by owner always. Rental

SERT ] 0T AL to families. Rentals run by reputahle
owners or agencies that are honest
and held accountable for their

actions.

dory if the owner also resides in the
P EE R R property.

Alexandrina Plopp Some restrictions pertaining to my
ST L L answers to g4

Fidge The owner is home and there is
AR BT A sufficient parking on street or

driveway

Happy to help Maintain a level of neighbourly pride

SOENAAOE L Ak RS with well maintained property and
always he accessible with contact
information

scotthveh Adhering to a noise bylaw, no later
CRIIOVRS SRS TR than 11 p.m. Maximum number of
guests at 4-6. No parties.

iynn Window of the unit has a phone
SRR EE e ke number to call the property owner if
there are any issues with noise,

garbage, parking, etc.

Page 9 of 38
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Short Term Rental Survey : Survey Roport for 12 April 2021 1o 17 May 2021

Q21 Do you have any additional comments you would like to share about short-term rental

accommodations?

DawnGE

SR s o

Lbhryang

LR TR IR

Douglas Smith

UMY AL Ry

phryand

rrrptpan raapd

Mamabutterfiy

ANy Bl A

With Welland being promoted as a

‘'sporting’ town {rowing, paddling...}, |
would consider {post Covid) renting
out space so, this topic is of interest

{0 me.

Our only experience with this was
renting a basement apartment for six
days in Winnipeg. It was perfect for
our needs, and the owner lived
upstairs with her child. She was
friendly but not intrusive, and it all
worked well, Of course, we didn't
cause the owner any problems, and
she earned a fair bit from us. When it
works like this, Airbnb or equivalent
can bring money in to the city. When
it doesn't work, it can cause terrible
problems. We've seen this with
student rentals in our neighbourhood.
On-the-spot supervision is the key, |
think. Pilot project in order?

They should not be place ina
residential area, and follow up on
permits on exactly what they are

suppose to he.

Regarding question 16, 1 believe that
the owner MUST be on-site. Owners
should NOT be allowed {o rent out
their properties while they travel to
another location.

For the purpose of Covid-19 | do not
think short-term rental
accommodations should be
restricted. Property owners should
still be able to rent or lease their
properties as they are private unlike
the large hotels that publicly share
restaurants, entrances, elevaters etc.
Having responsible people act
responsibly is not what is spreading

Page 23 of IR
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Short Term Rental Survey @ Suivey Report for 12 April 2021 o 17 May 2021

mgrocholsky

SR B s

Barry Rolph

Ty M *4)

Joannelysiak

AN N LA RS A Y

Covid-19. The protocol should only
be set to adhere to the regular rules
of protocol ie: proof of residence,
bubble size, even vaccinations,
Whatever the case be there may be
a need for the short term rental and
the property owners shouldn’t be
penalized for it if they are following

the rules.

| do not see a benefit to short term
rentals being permitted in residentiai
zones. It encourages investors to
further buy up housing that could
otherwise be occupied by Welland

community members.

i live next door to a short-term rental
in Welland. It has no hedrooms and
large groups show up to party on
weekends. As a Welland business
owner as well | see no benefit locally
as they show up from out of town
with their groceries already
puchased. | believe short term
rentais are purchased, in my case, hy
out of town investors that have no
inferest or care in how their rentat
impacts their neighbours. The renters
are not covered by the Landtord and
Tenant act and use up housing that
would otherwise he available for long
term local renters. I'm not against
owner-occupied short or long-term
rentals as they are a great benefit to
students etc and any noise issues
wouldn't exist with the owner on-site,

As a host myself since 2015, | have
never had an issue with noise,
parties, trashing etc. As a local
realtor, | see much need for
temporary accommodation for
different reasons....| turn down other
realtor requests for short term rentals
all the time because F am usually fully
booked with families who are in
temporary need of housing for
various reasons.... such as the clients

Rage 24 of 38
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Short Term Rental Survey : 3urvey Repott for 12 April 2021 to 17 May 2021

houses have closed and they are
building or in between houses, folks
who are renovating their own homes
and need somewhere furnished to
live other than a hotel room,
insurance c¢taimants who are
temporarily displaced because of fire
etc.(’'ve had several of these who
have stayed from 6 months to 13
months), folks who are in Welland (or
area) on contract work for various
reasons {I've had a preacher and his
wife for 2 months, GE plant foreman
here from the US for months, forestry
workers, short term teaching
contracts at Niagara College { fora
week or more) international student
families (not individuals) for up to 6
months. I've had famities who have
been visiting other family in the area
over a weekend or longer. 've also
had many bhookings through Airbnb,
VRBO, Flipkey during local rowing
events, dragon boat races, PanAm
games, war games events, model car
racing events. Families prefer to stay
in a house where they can cook,
watch tv, bbq etc all together rather
than a hotel room. In 2020 | hosted a
family from italy who was stranded in
Canada due to COVID 19. In past
years I've also had guests who have
come as tourists, or for weddings or
funerals. | have been very diligent of
keeping my two places 5- star and
my neighbours happy. | often ask the
neighbours for feedback as to how
the guests are. Some of them have
become friends. | have NEVER had
a complaint. As a host, I've made
sure that my houses are insured with
specific Short term rental insurance
{different from regular residential
insurance), are up to code as far as
all electrical, fire extinguishers etc. |
know other short term rental owners
who do the same. [t would be a
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shame to see these eliminated due
to a few bad apples. Create a hefty
fine for violations. Have hosts show
proof of proper insurance etc. I'd he
happy to speak to anybody in person
about this if it would he hefpful

Short-term renials may be accepted
for propetties in low-density {rural)
areas. The hosts (property owner)
should have a license to operate
considering the rental is taxable
income, there are safety concerns,
fire hazards, fire/smoke/CO
detection, emnergency exits,
compliance with codes/standards,
etc. etc.

it appears to me that lately the
downside of short-term rentals totally
overwhelms the benefits. Maybe this
is a result of media attention
focussing on the ‘party’ examples.
These examgples definitely do not
help tourism.

Thank you for this opportunity. In
January 2020 my American family
bocked a place to stay here in
Welland for our July family reunion.
The hooking went through Niagara
Smart Stays. My family cancelled in
May due to the pandemic and border
closure. They used a debit card ¢n a
Canadian account my sister has here
in Welland at TDCT bank. To date
this money has NEVER been
refunded!!!! We have been trying for
over a year. They took the deposit
and balance all in January, totals
$675.75. Niagara Smart Stays says
the refund went to the bank, the bank
has investigated extensively for
months to help us and this refund
has not arrived. | can't reach Niagara
Smart Stay by phone, | have left
numerous messages and no one
calls me back. My niece from the US
has sent many, many emails as well.
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1 see online that there are others
who have had bad experiences with
this company. |s there anyway you
can help us? And please be sure that
this never happens to anyone else
using short term rentals. Thanks for
this chance to ask for help. Please, if
you have any suggestions let me

know.

Ontario as a whole and especially
Niagara are in a housing crisis.
House owners using their secondary
properties as short term rentals is a
contributing factor to this crisis.

Renters are enough trouble; without
having a short term in the mix.

| do not support Air BnB type places
where the host is not on site. |
support BnB where the owner/host is
present during the rental.

Renters of a long-term rental should
not be permitted to list their unit for
short-term rental.

There is already a limited supply of
long term and affordable housing in
Welland. Short term rentals may put
people who are looking for homes
out on the street. In addition, It is
already difficuit to live with the
tenants in my neighbouring unit,
short term rentals would make it

wWorse,

Welland already is a major
embarrassment with its handling of
Off Campus Student Housing.
Without proper licencing and a
specific controlling by-law you are in
a position of no control or
consequences. You want to licence
Short Term Rentals hecause of a few
parties and some disruptive
noise... Take a good look at OFf
Campus Student Housing 4,000-
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5,000 Students jammed into 400-500
homes {some with 20 students)....
over the years we have had several
home invasion with weapons and
injuries, several fire, one just
recently, we had a stabbing,
emergency vehicles are
commonplace, drugs,crimes are
higher in these wards closest to the
college, there have been very large
parties, parking is poorly managed
and the houses are poorly maintain
and it goos on ...and here we live in
a city that wants to allow a few short
term rontals in our afready
compromised subdivisions. Save
your energy .. combine the initiatives
and make Welland a place that is
welcoming and safe so people want
to come here like it was when |
moved in 42 years ago..thero is the
alternative, status quo, managed by
a draconian system that we suffer
with today ... | hope you make the
right choices

All short term rentals should be
registered --check by city(for safety
etc) -check to verify homeowner lives
on site -sign posted so neighbors
know that there are sirangers in their
neighborhood and a business is
being operated(like how a b&b is
posted on lawn) Neighbors make an
accepting to noisy occasions--
birthday, BBQ odd time but when
airbnb is a constant issue{because
the airbnb customers are not
accountable to the neighbor--do their
"thing" and ieave Niagara region has
great hotels,motel and
b&b{especially the wineries)let them
have the husiness--they need it. |
belive | heard a counsefor state that
85% of jobs in Niagara Region was
tourist hased--so et themn have the
business!




185

Short Tenm Rental Survey @ Survey Report for 12 April 2021 to 17 May 2021

wirman

oo e S ARG

V.)

PO G

kimmer

HASE2 (00 Ady

Mike Allen

LN i 0N A

Alyson Roiph

e e e

Page 29 of 38

2 women killed in Netherby at short
trem rental on parkway. Loud partys
will anger ciose residence and use

police resources

it has been hell living next door to an
Airbnb , with loud music, unruly
behavior including sex trades.
{prostitutions) Every weekend
especially during the warmer weather
anxiety and anger increases not
knowing what to expect in cur
residential area. My sleep has been
interrupted with noise and fireworks
In addition when visitors have missed
the driveway to the Airbnb they just
turned around by driving over my
lawn. They also park in the bus stop
ot the middle of the intersection. |
have had pimps parked in my
driveway after they have dropped off
prostitutes to a parties. | have not
been able to walk my dog down the
street during the daylight because of
unwanted and abusive comments. As
a home owner | have felt that we
have had littte recourse The owners
of the Airbnb do not live or reside in
Welland but seem to have more
rights than actual owners. ! have
been in contact with my ward 3
councilors and the mayor's office

They are flop houses we have
enough motels available in this City
which are cleaned maintained and

they have rules and regulations

Short term rentals VRBO air b&b will
bring the value of homes in the
general area down yet my taxes
continue to rise. We have hotels for
areason!!t!!

Qur next door neighbour is a shert
term rental. As a result, we have had
to put up with loud party groups of 10
or more every weekend in the nice
weather last year. They are very loud
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at all hours and have no respect for
the people around them. We are not
able to enjoy our own property
because of it, and have a hard time
getting to sleep at night as well. It (s
horrible having to put up with this, it
should not be allowed. Where is our
rights!!

DR This is a real Pandora's hox. Once
SRR T council allows short term rentals this
will cause hardship for neighbors.
Who will answer the bylaws phone at
2am because of noise complaints.

Pierrette During special events ex. Flatwater
ALEMIE T e or triathfeton exceptions may be in
place too keep tourists in our city.

Pidge There should be interim b & b where
AT s A0 owners while being at home can rent

up to 2 rooms during large events.

Shari Toth My sister and | are local realtors. We

HRSTBE AR screen and monitor our short term
rentals as we both live within .5 km
of them. We have never had any
issues with short term tenants.. Our
neighbours fully support our
professional approach to our
properties and that we take pride in
the maintenance and quality of the
service we have to offer. We are very
raspectful of our neighbourhood and
have Superhost status on the rental
sites such as AirBnB to solidify our
keen attention to help people in
need. We also accommodate
contract workers whom are
professionals coming to the area. in
my opinion if there are reports of
trouble short term rentals in the city
they should be respectfully dealt with
on an individual basis. Our business
and efforts are top notch and are an
asset to the community as a whole,
Woe care about who we deal with.

Sean Rolph The housing market is already
BT T IR IR I Y.l unobtainable for us, a duel income
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young family. If rental properties are
further limited, | don’t know what we'il
do.

Short term rental accomodations
should have a list of
recommendations to follow and
guidance in their respective cities.
Guidelines make it easier for

everyone. We are all onthe same

page

Tenants should not be able to rent
out short term as this affects the type
of insurance requiredfiiability
coverage. This also affects the type
of financial mortgages you are

eligible for,

Short term rentals are not a
damaging part of the community, are
beneficial to the home owner both
financiatly and with little risk of "bad
tenant” situations such as not paying
rent and loss of income due {o
extremely lengthy eviction periods.
Also short term renters are usually
more respectful to the property
hecause there are real
consequences {negative reviews,
damage deposits, Airbnb
interventions) and contractual
obligations that the guests have to
adhere to or they will be denied
further bockings. On the flip side (as
a super host) my wife and | maintain
a very strict cleaning regiment and
provide a house that is more
comfortable than any hotel in the
region. You are welcome to check
our reviews any time and see what
our guest are saying about our place,
https:ifwww.airbnb.ca/rooms/2249142
57
guests=1&adults=1&s=67&unique_sh
are_id=5113c11b-cdbc-4140-8f1d-
4df15f4d7312

let people do what they want with
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their own properties. stop restricting

every hasic freedom people have
hecause of a few complainers. The
people prone to complaining about
short term rentals would prohably
complain about whoever the
permanent resident would be

alternatively as well.

Short term rentals supports needs of
local Welland residents by providing
them with more affordable housing
options that actually meet their
housing needs where hotels, motels
and bed and breakfast do not. For
example, those local Welland
residents who require housing as a
resuit of insurance claims and
conseduently temporary andfor
lengthy housing requirements as a
resuit of fires and floods of their
existing homes and/or construction
delays (i.e. resident sold their home
but new home builder is delayed on
completing their new home hence
exposing locals to becoming
homeless in the interim). Short term
rentals also offers more affordable
housing need for out of town workers
who require accomodations of
several weeks or even months
whereby regular hotels, motefs and
bed and breakfast establishments
would are unable to meet their
requirements or their budgets (i.e.
contractor needs to come to work in
Welland for a month and brings their
family with them andfor team of
contractors requiring accomodations
for a month where a fully stocked and
furnished short term renta! provides
full kitchens, bathrooms and multiple
bedrooms, where most hotels/motels
do not offer these and/or require
team of contractors to book several
hotel rooms instead for [engthy
periods of time, which is cost
prohibitive and eventhen donot
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meet their mid-term housing needs.
Tourists also prefer the more
superior accommodation options
conducive to visiting Welland and
Niagara Region with their families
and young chitdren with
accomodations that may inctude
multiple bedroams, full kitchens,
laundry facilities, cutdoor spaces,
BBQ's, efc., whereas most hotels do
not offer these and/or are too small
to accomodate their needs andfor to
cost prohibitive {¢ what such tourists
require. Simply put, short term
rentals provide options to displaced
locals in need of temporary andfor
mid-term housing, out of town
travelers and contractors and yes,
tourists as well. Indeed, most tourist
accomodations are limited to the
summer months almost exclusively,
whereas few come fo the city for the
other 8 months of the year.
Conversely, displaced locals and
contractors, divorcee's, residents
impacted by insurance claims and
constructions delays all require more
affordable housing alternatives not
offered by traditional hotels andfor
motels throughout the year, which is
why their is substantial need for short
and mid-term rental accomodations
alternatives to the traditional
hotels/motels are in high demand by
both locals and out of towners alike.
Any of the potential common
negative assumptions and impacts of
short term rentals, most from my
personal experience as simply not
factual to begin with, are for the most
part mitigated by short term renta}
hosts doing their proper screening
prior to accepting any reservation,
Indeed, there is no guarnatees that
the same negative consequences
such as parties, excessive noise, etc.
cannot also be perpetrated by
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residents themselves or their
neighbours. In fact, on the very rare
occassions where such negative
occur at short term rentals these
issues are much more expediently

and efficiently dealt with by the hosts.

Conversely, if these negative actions
were perpetrated by local owners, no
one c¢an insist that they sell their
home or move out. If these were to
he perpetrated by local long term
straight rental tenants, given LTB
and Residential Tenancy Act rutes,
these issues would take months to
resolve. With short term rentals the
issue gets resolved almost
immediately. Furthermore, | highly
recommend that the city obtain
further insight and comment from
Welland local and Niagara police
departments as well, who will attest
that they deal with by far more with
local owners/straight renter tenant
issues with respect to parties, loud
noise, disrespectful neighbours, etc.,
than all short term rental units in the
city combined each and every year.
The reality is, that alt the potential
negatives most people assume with
short term rentais are rare
exceptions rather than the rule, as
the vast majority of short term rental
hosts are committed to being good
neighbours themselves, respecting
their neighbours and indeed the last
thing they would ever want is to host
to guest who would disturh the
peace, cause damage to either their
property (their own investment after
alt) or a neighbours property. As a
result, the last thing that short term
rental operators want is hosting any
party anima! guests who are either
disrepectful of their properties (their
investments) or the neighbours
around them, Furthermore, short

term rental units do not reduce
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availabile for ong term rentals, Short

term rentals serve a niche portion of
the market that is currently
underserviced or unable to be served
by traditional hotel/motel
accomodation options and are
typically more affordable and
superior {actually meet travellers and
locals temporary housing needs) to
those other traditional hotelfmotel

accomodations.

I don't feel the direction the city of
welland is going is not positive. Not a
class of people you want to be
around and all this city does is
continue to cater to them. Put them
to work and maybe clean up this city.
Short term rentals are only going to
destroy neighbourhoods that are
currently still half assed. They only
blow in and blow out with no regard
for anyone but themselves.

Optional guestion {34 response(s), 23 skipped)

Question type: Essay Question

Q22 Please provide your emait
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Felix Vortsman Short and mid term rentals are a necessity in Wellan
YOTES LHYOTES d
. E._-'f‘ Short term rentals supports needs of local Welland residents by providing them with

more affordable housing oplions that actually meet iheir housing needs where hotels,
motels and bed and breakfast do not. For example, those local Welland residents who
require housing as a result of insurance claims and consequently lemporary andfor le
ngthy housing requirements as a result of fires and floods of their existing homes and/
or construction delays {i.e. resident sold their home but new home builder is delayed
on completing their new home and/or closing date of their new home where they will b
e maving 1o¢ is a couple of days/weeks/monihs after closing of their current home} he
nce exposing locals o becoming homeless in the interim. Short term rentals also offer
s more affordable housing needs for out of lown workers who require accommodation
s of several days, weeks or even months whereby regular hotels, motels and bed and
breakfasl establishments are unable to meet their requirements or their budrets (ie. ¢
ontractor needs 1o come to work in Welland for a month and brings their fan ~ with th
em and/or ieam of contractors requiring housing for a month where a fully slocked an
d turnished shart term rental provides full kitchens, bathraoms and multiple
bedrooms, whereas most holels/motels do nol offer these. Also shorl term rentals me
et groups/teams of contractors o book several holel rooms instead of whal they need
(a larger unit that can accomodate all of them at once) for lenglhy periods of time, the
reby making hotel stays cost prohibitive and even then do not meel their mid-term hou
sing needs. Tourists also prefer the more superior accommodation options when visili
ng Welland and Niagara Region with their families and young children. Short term ren
tals best meets their needs as many such accomodations include mullipte bedrooms {
for privacy), fully stocked kitchens, laundry facilities, outdoor spaces, BBQ''s, etc., whe
reas most motels/hotels do nof offer mosi, if any, of these andfor are oo small to acco
modate 1heir needs andfor to cost prohibitive 1o what such tourists require. Furthermor
e, most visilors would favour staying in nice family oriented neighbourhoods while in
Welland, rather than the downlown core and/or industrial and/or areas further away I
om residential zones of the cily where motels/hotels are typically located, some of whi
ch are sketchy areas and neighbourhoods. Visitors to the city would highly likely and
unanimously favour staying in a safe place/meighbourhood that they can call their ho
me away from home (such as residential zones) while visiting the city and all it has to
offer. Limiting short term rentals to only designated city downtown core areas is Iheref
ore a bad idea. Providing tourists and short term guests to Welland with short term re
ntal options, especially where tradilional hotels and motels are ill equipped or just to e
xpensive 1o meet their needs, would therefore make Welland more attractive as a des
lination bringing more business to Welland local businesses and would further facilitat
e growth lo Welland's economy. Simply put, short term rentals provide options to dispi
aced locals in need of temporary and/or mid-term housing, out of town Iravelers and ¢
ontractors and yes, tourisls as well. Indeed, most tourist accomodations are limited to
the summer months almost exclusively, whereas few come to the cily for the other 8
months of the year. Conversely, displaced locals and contraclors, divorcee's,
residents impacted by insurance claims and constructions delays all require more affo
rdable housing alternatives not offered by traditional hotels and/or motels throughout {
he year, which is why there is substantial need for short and mid-term rental
accomodalions alternatives lo the traditional hotels/motels accomodation options and
these are in high demand by both locals and out of lowners alike. Any of the potential
negative impacts indicated above are mainly mitigated by short 1erm rental hosts doin
g their proper screening prior to accepting any reservation. Indeed, the last thing that
short term rental operators want is hosling any party animal guests who are either
disrespectiul of their properties {their investments) or the neighbours around them. Fu
rthermore, short term rental units do not reduce availability for long term rentas (this i
§ just one of the myths rather than facis thal people assume with short term rentals).
They only serve a niche portion of the market that Is currently underserviced or unable
to be served by traditional hotel/motel accomodation oplions. | would highly encourag
e City of Welland siaff to obtain feedback from the local police and fire departments w
he will undoubtedly attest that they receive substantially less complaints from shor le
rm rental operations than leng term rental and owner occupied properties. Indeed, co
mplainis from local residents and neighbours of short term rental operators in close pr
oximity to their own homes tend to be rare and exceplions to the rule rather than being
rooted in any facts or any semblance of realily. Indeed, unlike long term/siraight
rentals or even owner occupied residences, since short term rentals are not governed
under the residential tenancy acl, any issues that could arise can be much more expe
dienlly dealt with and resolved. Whereas as with long term rental tenants, landlords a

- harad-and .
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Page 23 of 24 ays in getling hearings and/for any resolution with respect to potentially disruptive and/
or irresponsible andfor dangerous long term lenants/owner occupied neighbours who

the cily or the authorilies cannot simply ask to maove or put their homes on the market.
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Short Term Rental is a needed service in Welland

AirBnB/Short Term Rental has become a grawing need not only in Welland, but in co
mmunities across Canada, and the worfd. There are expressed concerns associated
with the aperation of AirBnB/Shont Term Rental as there have been with other busine
ssges in operalion. Noise, litler, the lack ar absence of property management and supe
rviston are some examples. Similarly, existing regulations that govern community nois
e, litter, the lack or absence of properly managementi or supervision, and safe
business operalion in general, could be applied to Shorl Term Rental in Welland to m
ake it inclusive and viable.
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SUMMARY AND CONCLUSION:

It is recommended that Council approves s initiative to support those in need. Transit is an
essential service and staff are continuing to ensure is made accessible to all cu 2znt and
potential customers.

ATTACHMENTS:

N/A
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Administration

Office of the Regional Clerk

1815 Sir Isaac Brock Way, PO Box 1042, Thorold, ON L2V 4T7
Telephone: 905-685-4225 Toll-free: 1-800-263-7215 Fax: 905-687-4977
www.niagararegion.ca

October 25, 2021
CL 20-2021, October 21, 2021
- COTW 5-2021, October 7, 2021
PDS 37-2021, October 7, 2021

LOCAL AREA MUNICIPALITIES
SENT ELECTRONICALLY

Regional Incentives formation and Alte 1atives
PDS 37-2021

Regional Counc  at its meeting held on October 21, 2021, passed the following
recommendation from its Comr  ee of the Whole meeti :

That Reporl 'DS 37-2021, dated October 7, 2021, respecting Regional
Incentives Information and Alternatives, BE RECEIVED for information;
and

That Reporl 'DS 37-2021 BE CIRCULATED to the local munii  alities.
A copy of leport PDS 37-2021 is enclosed for your =ference.

Yours truly,

it O~

Ann-Marie Norio
Regional Clerk

CLK-C 2021-162
cC: M. Bannerman, Incentives and Grants Program Manager

M. Sergi, Commissicner, Planning and Development Services
N. Oakes, Executive Assistant, Planning and Development Services
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PDS 37-2021
October 7, 2021
Page 7

(4) Provides recommendations for grandfathering and expiration timelines

Three options may be considered regarding start and end dates for rograms and
pro¢ am transitions.

Option 1 Original recommendation in Report PDS 31-2021

Dec 31, 2021 [Expire: all current non-RDC incentive programs
Jan 1, 2022 |Begin: i NR Incentive 'olicy programs
Aug 31, 2022 |Expire: all discretionary RDC incentives

Begin: NR Incentive Policy RDC incentives (subject to new RDC
bylaw)

« Transition time to new programs: 3 months
¢ Transition policies: 0
s Overlapping Programs: 0

Option 2 Proposed amendment to Report PDS 31-2021

Dec 31, 2021 [Exy e: WIP, M 3, Heritage Tax Rebate

Jan 1,2022 [Beqin: all NR Incentive P« 'y programs except F 'C programs

Aug 31, 2022 |[Expire: all discretionary RDC centives exce t Smart Growth RDC
Beaqin: NR Incentive Policy RDC progra s (subject to new RDC
bylaw)

Oct 1, 2024 [Expire: SNIP Rehal fation & Redevelopment TIG, Smart Growth

RDC grant -- unless replaced earlier by “residential intensification,
employment enhancements and brownfield remediation” programs

¢ Transition time to new progr: 1s: 3 — 35 months
o Transition policies: 0
e QOverlapping Programs: 4

Option 3 Alternative proposal for potential consideration

Dec 31, 2021 |Expire: WIP, NIC, Heritage Tax Rebate, Public Housing Partnership
pilot (repurposed as Partnership Housing Program), SNIP -- Affordable
Housing, Public Domain, Agriculture Study, Agriculture TIG
Jan 1, 2022 |Begin: Partnership Housing Program
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PDS 37-2021
October 7, 2021
Page 15

Director, Financial Manageme1 and Planning/Deputy Treasurer; Robert Fleming,
Senior Tax and Revel e Analyst; Lyndsey Ferrell, Program Financi: Specialist;
Economic Development: Vale : Kuhns, Assor te Director; Ken Scholtens, Ma 1ger,
Business Develc ment and Expedited Services; Planning and Deve pment Services:
Michelle Sergi, MCIP, RPP, Commissioner, Planning and Development Services; Doug
Giles, BUS, =P, Director, Comi 1nity and Long-Term Plan ng; Marian Bann¢ man,
Program Manager, Grants and Incentives).

Appendices

Appendix 1 Proposed Amendment to Report PDS 31-2021
Appent 2 Re srral Motion August 31, 2021

Appenc 3 F S 37-2021 Presenta »n

Appendix 4 lesignated Gret field Areas in Niagara Region
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Appendix 2
PDS 37-2021
October 7, 2021

Appendix 2: Referral Motic from August 31, 2021 Special Council Meeting

The following motion was approved at the Speciai Council Meeting on August 31, 2021
to refer PDS 31-2021 to a Committee of the Whole meeting on October 7, 2021 and
directing staff to provide a report at at time which includes:

1.
2.
3.

o

What programs would be cancelled i moving to the 4 Pillar Suite of Incentives;

Articulates which of those programs w¢ Id attain any of the 4 Pillar objectives;
lentify what programs from e Old Suite or the 4 Pillar Suite incentivize

greenfield development;

Provides recommendations for grandfathering and expiration timelines;

Provides recommendations for annual  orting to Council on program costing;

Provides an incentive option forthe 4 F  r model pertaining to “Downtown Core*

improvemel s/developments for Cou consideration;

Provides a full costing to maintain both program Suites (Old & 4 Pillar) in

accordance with the recommended changes;

Articulates ow each scenario (Old Suite, 4 illar or dual offering) w  impact the

upcoming levy budget.
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