
Tuesday, March 2, 2021 
PUBLIC SERVICE ANNOUNCEMENT 

 

 

 

MOVING FORWARD WITH IN HOME AND CITY HALL SERVICES  

Welland, ON – With the Niagara Region moving into Red-Control Level the City of Welland will be 
moving forward with in home services starting March 8th. All in home services are subject to Covid-19 
screening and safety protocols including physical distancing and sanitizing requirements. 

Roads / Water / Sewer - In Home Services:  
1. Water meter inspections for sale/purchase of homes. 
2. Water meter repair, inspection and reading services. 
3. Sewer rodding services. 
4. CCTV inspection of sewer laterals. 

For those that require any of the services listed, we ask that you contact Public Works at 905-735-1700 
ext. 3000. 

In addition to Public Works in home services, the City of Welland’s Clerks Division will continue to 
provide marriage licenses and commissioning services by appointment only. Niagara residents who wish 
to obtain a Marriage Licence are required to book an appointment with the Clerks Department by calling 
905-735-1700 Ext. 0, or emailing marriage@welland.ca. 

Appointments for marriage licenses and commissioning services will be scheduled Monday, Wednesday, 
and Thursday. For marriage liecenses appointments will be between 9AM to 12PM (noon) and for 
commissioning services appointments will be between 2 PM to 4 PM. 

Welland Civic Square will remain closed to the public except for pre-arranged appointments. 

Contact Information: 
• In home services for Roads/Water/Sewer – 905-735-1700 ext. 3000. 
• Marriage Licences and Commissioning Services - 905-735-1700 Ext. 0, or emailing 

marriage@welland.ca 
• Parking Tickets – payments can be made  

o online at https://ipn.paymentus.com/rotp/cwld  
o Cheques can be mailed to our office at 60 East Main St., Welland, ON L3B 3X4, or placed 

in the Civic Square drop box located at the first set of doors of the Civic Square (closest 
to Cross Street). 
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Contact:  
Vincent Beaudoin, 
Manager of Public Works 
905-735-1700 Ext. 3004 
vince.beaudoin@welland.ca 
 
Tara Stephens, 
City Clerk 
905-735-1700 Ext. 2159 
tara.stephens@welland.ca  
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